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Statement of Publication

The Border Bulletin is the newsletter of the
El Paso Chapter, Military Officers Association of
America. It is published bi-monthly, even months,
to inform the membership of issues and activities
of interest to all. elpasomoaa.org is a non-profit
entity within the State of Texas organized to
represent the membership and to support the
activities of the Texas Council of Chapters and
MOAA National. Advertising contained on the
website and in the newsletter and directory are not
endorsed by the Chapter and does not represent
any recommendation to the membership.
Opinions expressed in articles contained herein
are not necessarily those of the membership as
a whole or the Chapter. Questions should be
directed to the Editor, at the Chapter office.
The advertisements that appear in
this publication/website do not reflect an
endorsment by MOAA or the El Paso Chapter.
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PRESIDENT’S MESSAGE
COL Forrest Smith, USA, Retired

Friends of the Chapter. The Military Officer’s Association of America (MOAA) “ is a non-profit veteran’s association dedicated to maintaining a strong national defense and ensuring our nation keeps its commitments to currently serving, retired,
and former members of the uniformed services and their families and survivors”. MOAA serves all grades of all services.
During the August MOAA membership meeting and luncheon your El Paso MOAA Chapter approved changes in the bylaws to create a new category at the local level, called Friends of the Chapter. Friends of the Chapter is intended to move
the local Chapter forward through inclusion, by allowing widows of enlisted service members of all services to participate in
local chapter activities as honorary members of the local chapter, or affiliate. The decision reinforces MOAA’s commitment
to service members of all grades and all services, and we want to continue to welcome the special members of the Friends
of the Chapter to all future local chapter events.
MOAA National advocacy on behalf of America’s Guard and Reserve Forces. Lt. Gen Dana Atkins, USAF (Ret),
CEO and President of MOAA, highlights MOAA’s commitment to the Guard and Reserve in his note, “Rewarding Duty”, in
the August 2017 Military Officers magazine. Lt Gen Atkins outlines MOAA’s commitment as follows:
1. Supports the Servicemember Retirement Improvement Act allowing members of the reserve to make maximum allowable contributions to TSP, separate from civilian 401(k) plans.
2. Encourages the adoption of the recommendations of the Military Compensation and Retirement Modernization Commission to simplify the reserve duty status system, and ease financial penalties for reserve component members and their
families.
3. Has a dedicated Guard and Reserve portfolio manager; continually assesses legislative posture related to the Servicemember Civil Relief Act; and believes that military personnel readiness is directly related to eliminating the “inequities
borne by guardmembers and reservists” as they relate to forced-arbitration clauses in servicemembers’ financial contracts
with civilian employees.
MOAA and Social Media. Did you know MOAA has a Facebook page and a Twitter account? You can follow MOAA on
twitter at “@MilitaryOfficer”, “@MOAA_MilLife”, and “@MOAAPrez”. You can also follow MOAA on YouTube by subscribing
to the MOAA channel on YouTube. Finally, MOAA has a career networking group on LinkedIn. But before you jump straight
to the MOAA National site, I want to encourage to take a look at our newly remodeled El Paso Chapter website at www.
elpasomoaa.org. It’s worth the visit.
So what else can you do as a member of the El Paso active duty and retiree military community?
A. Get Informed. Understand MOAA’s Top Ten Goals for the year, and track MOAA’s progress in fighting for your compensation and benefits.
B. Get involved.
(1) Communicate directly with your political representatives. You can send elected officials your own message of
support utilizing MOAA National’s website, Legislative Action Center. You can also choose a MOAA-suggested message
telling your elected leaders to stop defense bill personnel and compensation cuts. Your message will be pushed automatically to your House and Senate leaders. Communicate directly to your elected officials and be heard. It’s easy. Go to www.
moaa.org, and use their simple tools. Its easy…and effective.
(2) Become a MOAA Member and speak with one voice. MOAA’s goal is to exceed 400,000 members in 2017. Your
membership entitles you to access to, and use of valuable planning tools, and continuous lobbying efforts to preserve your
earned military benefits. Join now by visiting www.elpasomoaa.org.
“Professional Leaders belong to Professional Organizations.” Become part of the solution. Join MOAA.
												“Never Stop Serving”.
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Forrest Smith COL, USA, Retired
President
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El Paso Chapter
Outreach Foundation
NAME

The name of this organization shall
be El Paso Chapter Outreach Foundation of the Military Officers Association
of America, herein after referred to as
the MOAA Outreach Foundation. Short
Title: elpasomoaaoutreach.org.

DFAS Changes
Mailing Address
In March, the De-

The El Paso Chapter Outreach Foundation is registered with the IRS as a
501(c)(3) non-profit organization. All
donations are 100% tax deductible.

PURPOSE

The Board of Directors met on
Saturday morning, 26 Aug. This was
the first meeting chaired by BG Kotter.
One of the objectives set for the Foundation was to determine which activities would be financially supported by
either the Chapter or Foundation. COL
Lofberg provided a comprehensive
listing of the past MOAA Chapter and
Foundation monthly activities that may
be consid-ered for Foundation support. Each outreach possibility was
substantiated by attachments that
gave information describing the support of the activity. This listing will also
allow considerations of new organizations to receive future support
The intent of the listing will be to allow the Board to review the upcoming
activities and consider any financial
support.
The Outreach Foundation’s 501(c)
(3) non-profit status has been confirmed and all required paper filings
have been completed. This will allow
tax free donations for any donor. New
and continuing donors will be required
to fully support the financial activities
approved by the Foundation Board.
Service by Serving Others
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Jack Kotter BG, USA, Retired

Board of Directors:
President
Brigadier General Jack Kotter
Vice-President
Colonel Lennie Enzel
Secretary
Lieutenant Colonel Bill Moore
Treasurer
Ms. Elma Smith
Programs
Colonel Maureen Lofberg
Advisory Director
Colonel Forrest Smith

Donors

Candlewood Suites
Colonel Forrest Smith and Elma Smith
Colonel Constance Moore and Lieutenant Colonel William Moore
Mrs. Ann Broilett
Lieutenant Colonel John R. Pipkin
Colonel Lennie Enzel
Lieutenant Colonel B.J. Jackson

Donations
Donations may be sent to:
El Paso Chapter Outreach Foundation, Attn.: Treasurer, PO Box 6144,
Fort Bliss, TX 79906-0144

EL PASO MOAA

fense Finance and Accounting Service announced it was changing
mailing addresses for retirees and annuitants. Retired Pay correspondence
should be addressed to
DFAS, U.S. Military Retired Pay, 8899 E 56th St.,
Indianapolis, IN, 462491200. Annuitant correspondence should be
addressed to DFAS, U.S.
Military Annuitant Pay at
the same address.

What to watch:

The change from the previous address in London,
Ky., took final effect May
1. Mail sent to the wrong
address will be forwarded,
but it could be delayed by
three to five days.
The DFAS website provides information and
links to additional paperwork that might need to
be submitted.

SEPTEMBER GUEST SPEAKER

Brooke Goldberg

Brooke Goldberg
Director, Military Family Policy/Spouse Programs
Military Officers Association of America

Brooke Goldberg has been a military family advocate for more than a
decade. Currently, she serves as the
director for military family policy and
spouse programs at the Military Officers Association of America (MOAA).
Ms. Goldberg builds coalitions among
military family advocates on issues
from spouse employment to financial
literacy. She combines her passion and

analytical background to fight for sustainment of critical support programs for
families who have endured the longest
war in US history. Her work among top
veteran lobbyists at MOAA has protected adverse cuts on military compensation and programs, and helped define
opportunities for improved support for
military families and their success in
the unique challenges of military service. She also serves on the DoD’s
Military Spouse Ambassador Roundtable and on the AAFES Exchange Retiree Advisory Council. Goldberg previously served as the deputy director of
Government Relations at the National
Military Family Association; the leading nonprofit dedicated to serving the
families who stand behind the uniform,
since 1969.
Goldberg’s passion for advocacy and
serving others is lifelong. She earned
both her Juris Doctorate and her Bachelor of Arts from the University of Oregon with specialties in international and
environmental and natural resource
law and Central American politics. Ms.
Goldberg is fluent in Spanish, with experience as a medical interpreter and

Con’td on page 11

August Guest Speaker

Supper Menu
SEPTEMBER

Chicken Cordon Bleu
Green Bean Almandine and
Rosemary Oven Roasted New
Potatoes,
Tossed Green Salad w/Dressing
Dinner Rolls w/Butter
Coffee, Tea and Water, and
Dessert

Meeting Program
Friday, 29 September 2017
Golf Course
Sequence of Events
6:00 — 6:30

Social Hour

6:30 — 6:45

Opening Ceremony

6:45 — 7:30

Meal Service

7:30 — 8:10

Program

8:10 — 8:30

Door Prize Drawing

8:30 — 8:45

Closing Ceremony

Please submit your Dinner
Reservations no later than
Friday, 22 September
Treasurer: MOAA
PO Box 6144
El Paso, TX 79906-0144

All dinner reservations
with payment to our
postal mail box
Forrest Smith, Chapter President, acknowledges Guest Speaker, Patricia Bevel Kiddney, a.k.a.
Bronco Sue, with a chapter challenge coin at the August 2017 Membership Meeting and Luncheon.
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$

25 Per Person

REMITTANCE
ENVELOPE ENCLOSED
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Report a Retiree
Death

Monday - Friday:
0730 - 1700
915-568-5207
After Hours (Installation)
915-569-6950/6951

2017
EL PASO
CHAPTER
MOAA
EVENTS
SCHEDULE

September 15, 2017
September 27, 2017
September 29, 2017
September 30, 2017
October 23, 2017
October 25, 2017
November 9, 2017
November 11, 2017
November 23, 2017
November 29, 2017
December 2, 2017

POW/MIA Recognition Day
Fort Bliss Retirement Ceremony
Retiree Appreciation Day Reception/October Meeting
Retiree Appreciation Day
MOAA National Convention
Fort Bliss Retirement Ceremony
El Paso Veteranas Day Gala
Annual El Paso Veterans Day Parade
Thanksgiving
Fort Bliss Retirement Ceremony
December Membership Meeting and Luncheon

Retiree and Annuitant Pay Dates for 2017
FORT BLISS VISITOR POLICY
As part of Fort Bliss’ continued efforts to improve
installation access, five Visitor Control Centers (VCCs) will
begin operating on the 9th of August.
All visitors to Fort Bliss will need to obtain a Visitors
Pass at one of the following VCCs before entering the
installation: Buffalo Soldier, Chaffee, Old Ironsides (Global
Reach), Sheridan, or Biggs Airfield Main (Sergeant Major
Blvd). Visitor passes are good for a maximum of 30 days.
Fort Bliss Visitor Control Centers
The Buffalo Soldier VCC will operate from 5 a.m.-9
p.m. every day of the week, including holidays.
The Master Sgt. Peña VCC will be closed to the
public indefinitely for visitor passes, but will be open for
un-cleared contractor processing only.
The Sheridan VCC will be closed to the public
indefinitely for visitor passes and will process foreign
visitors and special access only.
However, the Peña and Sheridan VCCs will be
the primary automated installation entry registration
points, operating between 7:30 a.m.-4:30 p.m. for AIE
registration (Mondays-Fridays only). The specific start
date for AIE registration will be published in the near
future.
The following hours still apply for Fort Bliss VCCs:
the Chaffee VCC will operate 24 hours a day, 7 days a
week (including holidays), and the Old Ironsides VCC
will operate from 5 a.m.-9 p.m. every day of the week,
incluiding holidays.
Visitors to William Beaumont Army Medical Center
are required to use the Fred Wilson Access Control Point
and visitors to the McGregor Range Complex are required
to use the McGregor Front Access Control Point. Hours
of operation: 24 hours, 7 days a week, for both of these
ACPs.
As a reminder, all drivers requiring entry to the
installation must possess a valid state issued driver’s
license, vehicle registration document, and proof of
insurance for a pass to be issued. All vehicles are subject
to random security inspections.
All DOD ID card holders (military, dependent, retiree,
and DOD/DA civilians) are authorized to escort those that
do not possess a DOD ID card. Individuals being escorted
must possess a valid form of government issued ID card
(state driver’s license or ID card) and present it when
entering at the Access Control Point. If an individual does
not possess a valid form of government issued ID, they
cannot be escorted and must obtain a pass at a VCC.
DOD ID card holders escorting visitors assume
responsibility for the escorted visitors. The authorized
escort must remain with their guests at all times while they
are on the installation.
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Entitlement Month
January 2017
February 2017
March 2017
April 2017
May 2017
June 2017
July 2017
August 2017
September 2017
October 2017
November 2017
December 2017

Retiree Payment Dates
Wednesday, Feb. 1, 2017
Wednesday, Mar. 1, 2017
Friday, Mar. 31, 2017
Monday, May. 1, 2017
Thursday, June 1, 2017
Friday, June 30, 2017
Tuesday, Aug. 1, 2017
Friday, Sept. 1, 2017
Friday, Sept. 29, 2017
Wednesday, Nov. 1, 2017
Friday, Dec. 1, 2017
Friday, Dec. 29, 2017

Annuitant Payment Dates
Wednesday, Feb. 1, 2017
Wednesday, Mar. 1, 2017
Monday, Apr. 3, 2017
Monday, May 1, 2017
Thursday, June 1, 2017
Monday, July 3, 2017
Tuesday, Aug. 1, 2017
Friday, Sept. 1, 2017
Monday, Oct. 2, 2017
Wednesday, Nov. 1, 2017
Friday, Dec. 1, 2017
Tuesday, Jan. 2, 2018

WBAMC Pharmacy Services

Main Hospital Pharmacy
Monday through Wednesday and Friday		
7:30 AM – 6:00 PM
Last Thursday of every month			
8:30 AM – 6:00 PM
Saturday						9:00 AM – 5:00 PM
Closed Sundays and Federal Holidays
Freedom Crossing PX Pharmacy
Monday – Friday					
8:30 AM – 6:00 PM
Saturday & Training Holidays				
9:00 AM – 5:00 PM
Closed Sundays and Federal Holidays
Soldier and Family Medical Clinic (SFMC) Pharmacy
Monday – Friday					
7:30 AM – 6:30 PM
Closed Saturdays, Sundays, and Federal Holidays
Soldier Family Care Clinic (SFCC) Pharmacy
Monday – Friday					
7:30 AM – 6:30 PM
Closed Saturdays, Sundays, and Federal Holidays
Pharmacy Refill Services						

915-742-2793

915-742-9017
915-742-1802
915-742-1400
915-742-1400

El Paso VA Health Care System Pharmacy

There are four convenient options for refilling prescriptions which can then be mailed directly to your home.
Choose any process that is easy for you to use:

• Call the automated phone system at (915) 564-6100 ext. 6110 or 1-800-672-3782 ext. 6110.
• Follow the directions to process your refill.
• Mail in your refill slips.
• Drop the refill slip in the mail-out box located in the pharmacy.
• Use the MyHealtheVet Website: www.myhealth.va.gov

Please note, window service at the Pharmacy will be limited to new prescriptions only. So, for all refills, please use one of
the 4 options listed above.
Thank you in advance for using these new steps which should improve the speed and efficiency of getting your
prescriptions from the El Paso VAHCS Pharmacy.

Extended Hours
Monday and Friday: 8:00 am to 4:45 pm. Pharmacy intake window will be closed at 4:30 pm.
Tuesdays: 9:00 am to 5:45 pm. Pharmacy intake will be closed at 5:30 pm.
Wednesdays and Thursdays: 7:00 am to 5:45 pm. Pharmacy intake will be closed at 5:30 pm.
Saturday: 8:30 am to 10:30 am for patients with primary care appointment only.

Location
El Paso VAHCS
2nd Floor, West Hallway

EL PASO MOAA

Contact Numbers
915-564-7942
800-672-3782

EYE EMERGENCIES

week, and declare an emergency on
Saturday!

DOC’S CORNER

Dr. William Davitt

WHAT QUALIFIES? Basically anything that causes your concern. You’re
only got two eyes to last a lifetime, so
why take a chance? But to make this
easy, think of 4 P’s: Pain, Pus, Pink,
Poor vision. Taking each in turn, Pain
can mean an injury [but you would
know that], inflammation, serious
infection, or even a tumor that begins
crushing a nerve. Pus, and we’re
not talking just a sticky eye or maybe
some mild sticky watering....so pus
might signal a serious infection. Pink
[or red] might signal serious inflammation or very elevated eye pressures.
Poor vision, and this is what most
folks ignore or don’t recognize, can
be caused by a host of things, many
of which become unfixable if there’s
any delay. Any of the 4 P’s, if ignored,
can result in permanent loss of vision.
And please don’t ‘sit on’ something all

JUNIOR ENLISTED
FAMILY CENTER,
YMCA FOOD PANTRY
The Junior Enlisted Family Center’s
Food Pantry serves Fort Bliss needy
families E-6 and under with nonperishable food. Presently, 1200
families are being assisted. The Food
Pantry is open Tuesday, Wednesday,
and Friday from 12 noon until 4:00
p.m. Approximately 150 people are
helped each day.
Located in the Trading Post (old
Commissary), 1717 Marshall Road,
the entrance is located behind the
building on the loading docks that face
the Post Office. There are steps up to
a door. Once you enter the doorway,
immediately turn left and go down a
hallway. The Family Center is straight
ahead.
If a soldier is in need, the soldier
must get a form from a chaplain or

WHAT DO I DO? Call your Eye
MD’s office. Right away. Even after
hours. All of us have emergency
service. My patients, for example,
have my home phone number. But
let’s back up a second. Hopefully after
reading my articles all this time, you
realize there’s a difference in eye care
providers. And you’ve wisely established yourself with someone with the
education and skill that matches all
your other medical team members. If
not, you could find it hard to just “drop
in” on an Eye MD who already has his
hands full with long term loyal patients.
WHAT ABOUT URGENT CARE
AND EMERGENCY DEPARTMENTS? All I can do is relate my
own experience. As a Texas Tech professor, I taught Emergency Medicine
residents from Texas Tech years ago.
Each came to me as a senior [3rd year
of their training] and spent a month
with me. We saw each patient together and by the end of their month,
each resident was very capable and
comfortable handling basic vision
system emergencies. They knew what
they could fix, and what needed to be
sent to a specialist. The Texas Tech
someone in his unit who is authorized
to provide the form. Upon entering the
Family Center, the soldier or spouse

must provide the form and their
military ID. The Pantry is dedicated to
helping the truly needy families.
Kimberly Heaverin coordinates the
program. She can be reached at
270-804-9506. Wendy Bryant, also,
coordinates the program and she can
be reached at 423-435-4506.
What can you do to help? You may
take donations of non-perishable food
to the Pantry during the hours they are

THE BORDER BULLETIN

‘system’ gradually reduced that training down to 8 days in the resident’s
first year. That just didn’t get the job
done. Maybe it looked OK on paper,
I wasn’t happy with the outcome. So
I withdrew. So you might find local
Urgent Cares and Emergency Departments a bit uneven in their visual
system emergency capability.
BOTTOM LINE: Pain, Pus, Pink,
Poor vision = immediate call to your
Eye MD. If he or she can’t work you
in, just give my staff a ring.
Dr. Bill Davitt,
Board Certified Ophthalmologist.
Former Chief, Eye Surgery, WBAMC
Former high performance jet instructor
pilot, USAF

open. Please don’t leave donations
on the docks as those items are often
“lost.” Those food items that are in
great demand are boxed macaroni
and cheese, Ramen noodles, cereal,
oatmeal, pasta and pasta sauce. If
you have gently used furniture that
you no longer want or other items such
as baby strollers, a call to Kimberly or
Wendy will get those unwanted items
to families on Fort Bliss who need
them. Furthermore, the Commissary
will place a large carton near the exit
for donations of non-perishable food
from time to time during the year.
Also, several times a year, there are
brown paper sacks pre-packaged with
food in the commissary which you may
purchase and place in a carton near
the exit.
Any help that you might provide
will be greatly appreciated. Please
contact Kimberly or Wendy if you have
questions. Thank you.
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The El Paso Chapter
Military Officers Association of America
In Conjunction With The
Fort Bliss Retiree Advisory Council
Cordially invites you to the Pre-Retiree Appreciation Day Reception/Dinner to
be held at the Underwood Golf Course, Friday, 29 September 2017.
TIME: 6:00 PM No-Host Social Hour, Dinner 6:30 PM
Program starts at: 7:15 PM
Keynote Speaker: Ms. Brooke Goldberg, Deputy Director of Government Relations
Military Officers Association of America
Members and guests of the following organizations are invited to attend:
El Paso Chapter Military Officers Association of America (MOAA)
Desert Sun Chapter 30, Society of Military Widows (SMW)
Military Order of World Wars (MOWW)
Gold Star Wives of America (GSW)
Menu

Chicken Cordon Bleu, Green Bean Almandine, Rosemary Oven Roasted New Potatoes, Tossed
Green Salad w/Dressing, Dinner Rolls w/Butter, Coffee, Tea and Water, and Dessert.
Reservations are required. Please make your reservations as soon as possible by completing the
following reservation form. Please make checks payable to: El Paso Chapter, MOAA, mail to the
address indicated below, to arrive NLT: Friday, September 22nd, 2017. Cost: $25.00 per person.
Additionally, Reservations are available online at
http://elpasomoaa.org/calendar_day.asp?date=9/25/2015&event=227
http://www.elpasomoaa.org/ev_calendar_day.asp?date=9/29/2017&eventid=13
==============================================================
Reception/Dinner Friday, 29 September 2017
Honoring Ms. Brooke Goldberg, Keynote Speaker for the RAD
TO: El Paso Chapter, MOAA
ATTN: Treasurer
P. O. Box 6144
Fort Bliss, TX 79906-0144
Date and Time: ................................6:00 PM until…. Friday September 29th, 2017
Location: ..........................................The General George Underwood Golf Course
Schedule of Events: .........................Program to be published at a later date
Cost: .................................................$25.00 per person
Dress: ...............................................Men - Coat and Tie; Ladies – Cocktail Dress/Semiformal)
Please make reservation(s) for the following persons attending the Reception/Dinner hosted by
the El Paso Chapter, MOAA, to be held at the General George Underwood Golf Course on Friday,
September 29th, 2017.
NAMES of persons attending:
______________________________________________________
______________________________________________________
(Please Print)
Enclosed is my check for the above reservation(s) ________X $ 25.00 = $ __________
TOTAL AMOUNT: $ __________
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For years we have heard these words from our doctors, relatives, friends, and children:
Be careful, be aware of your surroundings, and look where you are going. To us it’s probably
repetitious rhetoric but oh, how very important it is at our age group to heed to these warnings.
Looking down is just a matter of getting into the habit of being careful where we step. Recently a friend of my sister Ruth called her and told her that she had broken her hip when she
fell and she said to my sister, “ Ruth, be sure to look down when you are walking.”
Not getting in a hurry and slowing down are ways of being careful. The best advice my doctor gave me was, make sure that you don’t fall. At 75 years of age and still dancing (Spanish
Dancing), this warning is extremely valuable not only for me but for all of you, as well.

AUXILIARY
LIAISON
Mrs. Connie Sullivan

The other day, I climbed up on a latter to take the peaches off my tree and when I told my
daughter Cynthia, my youngest, I thought I was never going to hear the end of the rebuking,
because of her concern for me.
I am very grateful that she cares so much and yes, of course, she was right. The fact that
birds were pecking the peaches and were falling and that my little dog was eating them, getting sick because he was eating too many of them being a little glutton, is no excuse for me to
take such risks.
So this is an example of being careless, which could have brought very serious consequences. Sometimes we do have to listen to our children even if we are the parents and with
God’s help, we can make good decisions there by preventing grave outcomes.

VACATIONING WITH MULTIPLE GENERATIONS

Multigenerational travel - a family
vacation that includes three generations or more - is a top travel trend. In
fact, the American Automobile Association reports half of all travelers polled
plan to take such a trip in the next year
and 98 percent of those who've taken
such a trip want to do it again.
The most popular destination is the
Caribbean/Central America region followed closely by Europe. Those travelers who prefer vacationing in the U.S.
head out West (think Grand Canyon,
skiing, or dude ranch) or down South
(think beaches, theme parks, and
historic cities). African safaris also rate
high on the list for family experiences.
Although a milestone or special
event often is the reason for multigenerational travel, families choose to
travel together primarily to spend time
with one another, share new experiences, and make everlasting memories. Some choose to do all activities
together, while others spread out and
choose different ways to pass the
time, like Christine Joyner's family. To
celebrate her parents' 50th wedding
anniversary, Joyner and her family,
including her mom and dad and their
four children and spouses and seven
grandchildren, went on a Disney
cruise, dressed in custom-made Tshirts commemorating the occasion.

The key, says Joyner, is to make
sure everyone is doing something
they enjoy and sharing it with at least
some family members. “My mom likes
to gamble a little on vacations, so we
made sure she was able to spend
some time doing that, while others in
the family hung out by the pool,” she
explains. “The adult men in the group
headed out for a brandy-tasting one
evening. There were just so many options on the cruise.” But at the end of
each day, the entire family ate dinner
together, which included a show, and

shared highlights of the day's adventures.
There are some do's and don'ts to
follow to make sure your multigenerational experience leaves everyone
wanting to do it again:
• It's a time for compromises, not
surprises. Putting an airline ticket for
a Hawaiian scuba diving adventure in
everyone's Christmas stocking might
sound like a good idea until you hear
that one of your nieces is scared to
go in the ocean or it's your brother's

Con’td from page 18
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PSYCHIATRIC NURSING AT BASE

HOSPITAL NO. 117 DURING WORLD WAR ONE

BY COL. CONSTANCE J. MOORE, USA (RET.), ARMY NURSE CORPS ASSOCIATION HISTORIAN
During World War I, experienced
Army nurses and attendants were
embedded in all major hospital centers
in France to provide definitive care to
the psychologically injured. Nurses
established trusting relationships with
these traumatized soldiers in order to
calm their fears.
Patients were observed and
assessed for return to duty. Those
deemed to have major psychiatric
disorders, which rendered them
“insane” or incompetent, were then
transferred by train to Base Hospital
No. 116, where they were stabilized
for transport to the United States.
In this pre-antipsychotic medication
era, many patients were quieted, and
comforted by the hydrotherapy, and
the rudimentary faradic (electroshock)
therapy, as they were prepared for their
journeys home.
When they were calmed and
cooperative, the psychiatrically ill
were transferred as a group to Army
psychiatric hospitals in the United States
with their own escorts. They were well
managed by their support staff. The
Army reported that no patients in this
classification group required restraints
or committed grievous bodily harm to
themselves or others during their long
sea journeys.

responsibility for their own actions so
they would develop confidence for
recovery.
Nurses created detailed ward
routines that kept patients busy from
early morning until late at night. For
example, all patients were awakened
and standing at their bed side for
inspection at 4:00 a.m. No one was
allowed to remain in bed unless he was
ill. After breakfast and ward rounds
with the psychiatrist and head nurse,
patients exercised, and were required
to train on machine guns and grenades.
Next on the schedule the patients
were quickly ushered to various work
details. The duty roster included
assignments like road work, yard
manicuring,
cleaning
kitchens,
and washing ward linen. Patients
also could take courses “in bench
woodwork, carpentry, painting and
staining, machine work, pattern
making,
automobile
mechanics,
English,
arithmetic,
bookkeeping,
stenography, typewriting, drafting and
designing, geography, agriculture,
history, economics, weaving, basketry,
printing, lettering, and poster making.”
Additionally, “entertainments of various
kinds were given, with an effort to have
the patients put on their own shows,
and a band was organized.”

During these daily activities, the
staff observed how the patients multitasked, sequenced tasks, and got
along with their peers. Nurses and
other staff members could determine
if their patients’ judgment improved,
their strength returned, and they
demonstrated hardiness. The whole
idea was for patients to recover from the
serious stress reactions through rapid
engagement and hope for returning to
duty.
Nurses worked with patients in
the evening and throughout the night
time and watched their interactions
with other patients. They were aware
if the depressed or moody patients
were sad and kept to themselves or
engaged with others. Nursing saw
how the highly emotional, dramatic,
and hypo-manic individuals either
could calm themselves or required
thoughtful interventions by the staff.
This information was important to the
assessment for patients’ readiness to
duty.
As one doctor stated “It is the nurse
who must lead the patients, individual
by individual, back to health. . . . Find
the rate of recovery in any particular
hospital for this type and I can tell you
pretty much what kind of a nursing
corps there is in that hospital.”

Patients, who were diagnosed
with “shell-shock,” or transient stressinduced psychological disorders, were
moved to Base Hospital No. 117. This
facility was established twenty-five
miles from the front because the Army
adapted a strategy discovered by the
English and the French. They found
a high rate of recovery when stressrelated casualties were treated closer
to their units.
Nurses were considered key to
the recovery of these individuals.
Their major function was managing
the ward environment. “The social
atmosphere of the ward was all
important. An atmosphere of cure was
necessary in order to successfully
cope with the patient’s mental attitude.”
Nurses encouraged patients to take
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Patient Being Treated with Faradic (Electroshock)
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Should You Own an
Individual Stock Portfolio?
PERSONAL AFFAIRS
Jose Luis Hernandez

An individual stock portfolio is not
necessary for successful wealth building. For beginners and people struggling to build wealth, it imposes too
much risk in their wealth building efforts.
Financial success naturally involves
risks. As stated by Benjamin Graham,
investment management is about the
management of the risk, not the management of the return. If you can’t
identify and manage all the various
forms of risk associated with individual
stocks, there’s a great reason for not
owning an individual stock portfolio.
Per Warren Buffett, risk is a result of
not knowing what you are doing.
Before considering an individual
stock portfolio consider whether there
are less risky ways to accomplish the
same objective. There are.
Individual stocks do not work as
short-term
investments
because
stocks are unpredictable. Yet, behav-

Con’td from page 5

SEPTEMBER GUEST SPEAKER

Brooke Goldberg

a high school teacher. She has also
served on the board of directors of a
nonprofit, and volunteered in school
and military programs during her husband’s time in special operations, and
ten deployments in support of Operation Iraqi Freedom.
Ms. Goldberg resides in Maryland
with her husband, and their two children, ages 11 and 8. Major Goldberg
serves in the US Air Force Reserves in
research & development.

ior studies indicate most investors do
not have the patience to hold stocks
for extended periods. Individual stock
investors tend to be traders. Trading
leads to questionable stock selection,
bad market timing, taxes and increased
trading costs.
Without using the averaging down
strategy, your success rests squarely
on the shoulders of your stock choices,
diversification and timing. How confident are you in your individual stock
selections? Research indicates individual stock investors’ returns lag market
long-term returns. A better choice for
most is averaging down in low-cost index funds.
Diversification can decrease your
risks. Example, a single mutual fund
offers diversification by owning many
stocks. Several mutual funds in various
market sectors (national, international,
emerging markets, bonds, etc.) provide
greater diversification by not being tied
to a single market. However…
A single stock assumes all risks and
one oversight puts your money in peril.
There are abundant risks with each
stock selection. How many different
company stocks would you have to

own to diversify out the unacceptable
risks? Too many for most to afford.
Consider the misses of mutual fund
managers. They live and breathe stock
research, have special access to information and have a staff of specialists to
help. And most still don’t beat the freeflowing markets over time.
Finally, humans are not hardwired
to be good investors. Our psychology
and behaviors sabotage our results.
Owning individual stocks magnifies our
worse traits. A plan and professional
help can reduce the negative psychology and behaviors from your portfolio.
Financial success is like building
a house. It requires a plan. A solid
foundation. Quality materials. A sound
structure. You don’t add a cupola (individual stocks) until the fundamentals
are solid. Individual stock portfolios are
best left to people who have their financial house established.
This article was originally posted in
February of 2017. It has been reviewed
and updated for accuracy.
By: Lt. Col. Shane Ostrom, USAF
(Ret), CFP®Program Director, Finance
and Benefits Information.

NEW MEMBERS
LtCol Jay Colin Smith
CW2 Theodore Swager

RENEWALS
LTC James Conley
CW4 George Patt
COL Ronald Peden
LTC John Uxer
CW3 Allen Smith
Mrs. Colette Petty
CW3 Christopher Saindon
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The El Paso Chapter MOAA
needs you!
You Need MOAA! See Membership!

FREE BASIC

MEMBERSHIP
(in MOAA National) to active
warrant and commissioned officers
dedicated to maintaining a strong
national defense and to preserving
the earned entitlements of
members of the uniformed services,
their families and survivors.
Contact the El Paso MOAA Membership
Director (membership@elpasomoaa.org)
for additional information.
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Get yours today at MOAA.ORG; your family will Thank You!
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Retired
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Forever Stamps Update
Price Increase Coming Soon

It may be time to stock up on Forever stamps. Regulators appear likely
to accept the financially beleaguered
Postal Service’s request for more freedom to raise the price of mailing letters. It would be the biggest change in
the Postal Service’s pricing system in
nearly a half-century, allowing stamp
prices to rise beyond the rate of inflation. After a 10-year review, the Postal
Regulatory Commission could make
its decision next month. It might limit
how high prices could go, but the cost
of a first-class stamp, now 49 cents,
could jump. It’s not known how much.
Financial analysts praise the plan,
but it has raised the ire of the mail-order industry, which could pay millions
more for sending items like prescription drugs and magazines and pass
the costs onto consumers. The Postal Service is trying to stay financially
afloat as it seeks to invest billions in
new delivery trucks to get packages
more nimbly to American homes. An
independent agency of government,
the Postal Service has lost money for
10 consecutive years. While online
shopping has led to years of doubledigit growth in its package-delivery
business, it hasn’t offset declines in
first-class mail. Overall mail volume,
which makes up more than two-thirds
of postal revenue, dropped 27 percent over the last decade as people
rely more on email and online bill payments.

16

Congress’ failure to address the
Postal Service’s underlying financial
woes, such as onerous requirements
to pre- fund retiree health benefits,
has left the commission more likely to
embrace the request for more pricing
freedom. The Postal Service has ruled
out closing post offices and ending
Saturday delivery to reduce costs. “We
are calling for action from Congress,
but we’ll do what we have to, based
on the reality of what is,” Robert Taub,

the Republican chairman of the regulatory commission, said in a telephone
interview. He declined to comment on
the upcoming decision, but stressed
a need to fix the balance sheet at the
242-year-old Postal Service, which
generates $71 billion in annual revenue.
The decision comes as internet sales
continue to flourish, led by Amazon,
spurring consumer demand for everfaster and cheaper delivery. Forty percent of the e-commerce giant’s packages are delivered by the Postal Service,
compared to 20 to 25 percent by United
Parcel Service and 15 to 20 percent for
FedEx, thanks to lower package delivery rates the Postal Service can offer
by tapping into a network that already
delivers to every U.S. household six
days a week. Still, growing competition
is challenging postal dominance in the
“last mile” portion of delivery, the final
and usually most expensive stretch of
a package’s journey to a customer’s
door. Amazon has been testing the use
of drones and launched Amazon Flex,
a network of contract drivers similar to
courier services offered by Uber. UPS
has been trying deliveries via golf carts.
The post office also takes hits for
perceived bad service, including Reddit threads devoted to consumer complaints about lackluster home delivery
attempts. “Price increases are long
overdue,” said David G. Ross, a shipping analyst at Stifel Financial Corp.,
noting that first-class stamp prices in
countries like Germany cost the equivalent of 80 cents or more. He said the
Postal Service needs “to make the investment and deliver the packages
so that Amazon doesn’t have to do it
themselves.” But shipping rival UPS
views loosened stamp rates as anticompetitive, by having stamps essentially subsidize package deliveries. If
the post office could freely raise stamp
prices, UPS wrote the commission in
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March, mailers would “end up paying
for investments and expenses they do
not benefit from, while the Postal Service leverages those investments to
undercut efficient private-sector rivals
in competitive markets.” The periodicals industry argues the Postal Service
needs more pricing oversight, because
of its monopoly in delivering lettersized mail.
The Postal Service, which reached
its debt limit of $15 billion and runs
perilously low in cash every October,
has avoided bankruptcy by defaulting on billions of dollars in the health
prepayments. It also has postponed
much- needed upgrades to information
technology systems. Still, the Postal
Service hopes to replace its vehicles,
many 30 years old and wearing down.
A purchase order worth up to $6 billion
would cover up to 140,000 trucks. The
tall right-hand drive vehicles would accommodate slim letters and oversized
packages alike, more akin to fuel-efficient UPS trucks.
A big reason for the Postal Service’s
losses has been a requirement under
a 2006 law that it prefund 75 years’
worth of retiree health benefits. Neither
the government nor private companies
are required to do that. Bipartisan legislation passed by a House committee would ease much of the problems
caused by the law. But it faces uncertain prospects. Ravi Shanker, an equity
analyst at Morgan Stanley, said even if
regulators lift the cap on stamp prices,
legislation is still needed to address the
health payments. “Given the size of the
balance sheet hole, the Postal Service
would have to raise prices astronomically to fix it,” he said. Ross, the shipping analyst, said the Postal Service
would have to show restraint in raising
rates or risk losing price-sensitive customers. Overly high rates, Ross said,
would only “accelerate the demise of
first-class mail.

HELP YOUR HEART NOW

The human heart is a remarkable
machine, pumping blood through our
bodies at an astonishing 85,000 beats
a day. But like all machines, the heart
must be well-maintained to function
properly. Without care, heart disease
becomes a very real possibility.
According to the Centers for Disease
Control and Prevention (CDC), an estimated 27.6 million adults have been diagnosed with heart disease in the U.S.
and nearly 610,000 people die from it
every year, making it the No. 1 cause
of death in both men and women. However, there are several steps you can
take to maintain your heart health and
reduce your risk of developing heart
disease, no matter your age.
BE AWARE OF WHEN YOU EAT.
Research by the American Heart Association (AHA) strongly suggests that
when we eat matters just as much as
what we eat (diet is one of seven factors that can make or break your heart
health) when it comes to maintaining a
healthy heart. The reason? Our organs
have their own “clocks,” which might
affect how our bodies process food
throughout the day, explains MariePierre St-Onge, lead author of the AHA
scientific statement.
The AHA recommends you consume
a good amount of your daily calories
in the morning. This makes sense
because several studies have found
breakfast eaters tend to weigh less,
have better blood pressure, and have a
lower risk of heart disease and other illnesses than those who skip breakfast.
For best results, pile your breakfast

plate high with fresh fruit, whole grain
bread, low-fat yogurt, and other healthful items, while keeping the bacon to a
minimum.
EAT NUTS.
Not only are nuts tasty, but they're
also rich in unsaturated fatty acids, fiber, vitamins, and other healthful compounds, all of which work together to
reduce your risk of coronary heat disease, stroke, and other health issues.
Researchers with Imperial College
London and the Norwegian University
of Science and Technology conducted
a meta-analysis of 29 existing studies
from around the world and found that
as little as 20 grams of nuts a day
- equal to a handful - can reduce the
risk of coronary heart disease by nearly
30 percent, the risk of cardiovascular
disease by 21 percent, and the risk of
all cancers by 15 percent. Tree nuts
- including almonds, cashews, hazelnuts, macadamia nuts, pine nuts, and
walnuts - are your best bet. Peanuts,
which actually are legumes, also are
a good heart-healthy choice. Because
nuts are high in calories, make sure to
consume them in moderation and stick
to the recommended serving size.
ADD RED CABBAGE MICROGREENS TO YOUR DIET.
Microgreens are seedlings of edible
plants such as basil and kale that, until
recently, primarily were used as garnish
in fancy restaurants. We now know microgreens are packed with essential
nutrients such as vitamins C and E and
beta-carotene, and that red cabbage
microgreens in particular might be able
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to reduce the risk of cardiovascular disease.
Researchers with the U.S. Department of Agriculture (USDA) gave red
cabbage microgreens to mice that were
fed a high-fat diet and saw a significant
reduction in circulating LDL cholesterol, the so-called “bad” cholesterol that
can boost one's risk of heart attack and
stroke. The microgreens also reduced
levels of dangerous triglycerides in the
liver, the researchers reported.
WATCH YOUR CONSUMPTION
OF SATURATED FAT.
Americans love their saturated fat the kind found in butter, red meat, lard,
and dairy fat - even though it can raise
our risk of coronary heart disease significantly. However, you can reduce
that risk by as much as 8 percent simply by replacing 1 percent of saturated
fat with healthier fats, whole grains,
and plant proteins, report researchers
with the Harvard T.H. Chan School of
Public Health in Boston.
According to senior author Dr. Qi
Sun, assistant professor in the school's
Department of Nutrition, the findings
of the study corroborate current USDA
guidelines regarding the consumption
of saturated fat. Healthful alternatives
include vegetable cooking oils rich in
polyunsaturated fats and monounsaturated fats and low-fat dairy products.

GO BACK TO SCHOOL.

According to researchers with the
Sax Institute in Australia, there is a
significant link between lower education and a higher risk of heart attack or
stroke. Analysts followed 267,153 men
and women over age 45 for five years
and found the heart attack rate among
those without a college education was
more than double that of people who
had a university degree. The risk was
around two-thirds higher among subjects with intermediate levels of education.
How can graduating college help
reduce your risk of cardiovascular disease and stroke? By influencing the
type of job you have, where you live,
what food choices you make and other life decisions, reports Kerry Doyle,
CEO of the Heart Foundation New
South Wales in Australia.
By Don Vaughan via MOAA Website
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Looking back some 7 years later after
this tragedy, I see clearly now I was
not only in shock, but was particularly
in denial that being a victim to marital
infidelity was going to be a significant
issue for the 12-month deployment."
In spite of the critical challenges and
personal problems with his family, he
was able to overcome the trials but with
tremendous emotional strain.

CHAPLAIN CORNER
Mrs. Connie Sullivan

Dear Members, As we finish the
summer season, vacations and start
thinking about the things or projects
we want to do, perhaps we can also
take some time to think of our Military
men and women that are deployed.
We here in our country, often times,
get complacent because we might
feel sound and safe forgetting that the
men and women in harm’s way are giving their all for our safety. We cannot
talk enough about keeping them in our
minds and especially in our prayers.
A few months ago, I was talking with
a young captain, CPT Brent Harty, who
shared his experience with me about
prior and while in his deployment, and
of course, I have his permission to
share a part of his story.
He said, " From January 2011
through January 2012, I was deployed
with 2-43 Air Defense Artillery Battalion, 11th ADA "Imperial" Brigade out of
Ft Bliss, TX. Our unit was a PATRIOT
weapon system that served to defend
against ballistic missile and fixed wing
threats against the Combatant Commander's Critical Asset list. I was serving as a new platoon leader and one of
3 Tactical Control Officers for the battery. At that time, I was a father of 5 and
had been married for over 14 years.
About 6 months prior to the deployment, right during the height of the train
up where the training hours were long
and the learning curve of the Patriot
tactics seemingly exceedingly steep, I
fell victim to spousal infidelity. To say I
was stunned that this happened to me
would be a gross understatement. After
all, I was active in my church congregation and was recently released from
my lay leadership position in the Bishopric due to the upcoming deployment.
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This is how he described it.
"It is strange to describe but everyone who has deployed, understands.
Life continues for your family and they
grow and change. However, for those
that are deployed, we seem to go into a
situation that is much like being placed
in stasis. Another way to describe it is
like watching life pass you by while you
are sealed behind a one-way glass.
You see your family, but they can't see
you. However, there were three things
that got me through. I prayed a great
deal and felt my Father in Heaven's
love.
The second action I took, was to
repeat the Soldiers Creed -over and
over- until my acute despair subsided.
I would start reciting it almost always
to myself in the mirror until I had convinced myself of the sentiments and
ideals that are found therein. I found
great power in those ideals of 'warrior',
'team', what it meant to serve, 'always
placing the Mission first and never accepting defeat. I felt like I was a part
of a kindred group of Soldiers who had
gone before me and overcame similar
struggles in their life of service. I knew
that since they succeeded, I could too.
Ultimately, this led me to hope. Hope
that my family and marital situation
would improve and that with my efforts when I got back to home station,
I'd be able to have peace and joy in
family and marriage once more. Hope
comes from our Savior Jesus Christ.
I learned again quite clearly that when
we hold hope in Him and His plans for
us in life, as we submit to His will for
us, we go onto greater heights as we
pass through- and eventually beyondour personal valleys of despair in life."
Unfortunately, his marriage did not
endure and since then, he is remarried
to a lovely lady and has found happiness.
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We don't know how much these soldiers carry with them when they go to
war so we do need to
keep them in our prayers.

Con’td from page 9

VACATIONING WITH
MULTIPLE GENERATIONS
annual fishing trip with his buddies that week. Early planning with
everyone's input as to when and
where to go and what to do makes
for a happy vacation all around.
• It is what it is. Many hope a trip
together will heal old wounds, but
if the family dynamics were difficult
before the trip, don't expect that to
change. It's unlikely the constantly
bickering brothers will call a truce
while hiking the Appalachian Trail.
• Who's paying for what? The
four-star Bahamian resort looks
like just the place for fun and frolics, but Uncle Stan just lost his job
and can't afford it. Do the other
family members spring for his tab,
or does the whole gang stay at
the budget hotel down the street?
The same holds true for meals.
Will you be frequenting fine-dining
establishments or renting a place
with a big kitchen with everyone
taking turns cooking? These
logistics need to be ironed out well
ahead of time.
• Learn to give and take. You
might not want to do everything
with everybody, and that's OK.
Maybe a trip to New York City
includes a morning of shopping for
the ladies while the men take the
kids to Central Park. Don't insist
that grandma go horseback riding;
let her nap that afternoon instead.
It might leave her refreshed
enough to watch the grandkids
that evening while Mom and Dad
go on a much-needed date.
• It's about all of us. Be sure to
build in activities the entire family
can enjoy on some level, like a
baseball game or visit to the zoo.
And try to eat a least one meal a
day together.
By Vera Wilson via the MOAA
website

ther TRICARE Prime or Select. If no
changes in coverage are desired, no
action is needed. But if you want to
change your plan, you must do so during open enrollment which will run from
mid-November to mid-December.

SBP-DIC Offset:

LEGISLATIVE

COL. Lennie Enzel

MOAA and the El Paso Chapter are independent, nonprofit,
and politically nonpartisian organizations

Despite the summer hiatus work in
Washington, DC continues; some of
which may affect defense spending
as well as our earned military benefits.
Despite all the noise, just 3% of the
Gross Domestic Product (GDP) goes
towards defense. Meanwhile, Social
Security, Medicare, and Medicaid continue to rise, taking money away from
defense spending.

Blended Retirement System:

The Blended Retirement System
(BRS) has a 401(k)-style savings plan
that includes government matching on
contributions. Currently all matching
stops at the 26-year point, but the Pentagon is proposing to lift the 26-year
cap on matching contributions for enlisted members. While this is a step in
the right direction, it makes no sense to
me to only lift the cap for enlisted servicemembers. All those serving should
have the opportunity to maximize their
retirement benefit.
Active Duty pay raise is expected to
be between 2.1-2.4% with no reduction
in housing benefits and more parity for
National Guard and Reserve servicemembers.

Health Care:

There are no current proposals to
impose fees on Tricare for Life (TFL),
but it is very possible that active duty
servicemembers and retirees under
age 65 may see big increases in their
health care costs. It is also expected
that Pharmacy fees will continue to increase.
Starting in November, TRICARE
members will be auto-enrolled in ei-

Unbelievably, repeal of the SBP-DIC
offset, also known as “The Widow’s
Tax” is not gaining great traction in
Congress. I urge you to contact our
legislators to right this unconscionable
wrong.

VA:

The VA has backed off their plan
to cut Individual Unemployability (IU)
benefits once the Veteran turns age 62
and is eligible for Social Security payments. Meanwhile, the VA will work on
improving their vocational rehabilitation
programs in the hope of getting Veterans back to work so they won’t need
to draw IU benefits. This program certainly could be run more efficiently. The
way the program is currently written,
benefits never stop. So, a 95-year-old
sitting in a nursing home could still be
drawing IU benefits.
The President signed the “Forever GI
Bill” making the Post 911 GI Bill permanent for those entering military service
after 1 January 2018. It also allows the
transfer of the GI Bill to another dependent if the originally designated dependent dies.
Though the rules are constantly
changing, the CHOICE Program will
continue into early 2018.
Pending signature by the President,
the VA “Modernization Act” will improve
the Claims appeal process and add
more transparency and rights for Veterans.

BRAC:

More than two dozen think-tank organizations sent a letter calling on members of the House and Senate armed
services committees to approve a new
round of base realignment and closures (BRAC). The Pentagon supports
these efforts. It is believed that defense spending can be better used for
personnel and equipment than to maintain bases that are no longer needed.

Con’td from page 23
NEW LAW STREAMLINING
VA CLAIM APPEALS EASES
SOME PROTECTIONS

gion, Veterans of Foreign Wars, and
other veteran advocacy groups in
supporting the new law, contends
key protections weren't sacrificed for
expediency. The new process, DAV
argues, shifts but still preserves due
process for individuals.
“Due process now is that veterans
can continue to submit additional evidence at any time,” said Garry Augustine, executive director of DAV.
The new law “does limit the times
that you can submit additional evidence, but it doesn't cut it out. And it
does protect the effective date of the
claim if it's granted.”
Augustine said the duty-to-assist
obligation on the VA won't apply
during initial lanes of appeal but will
be there when a veteran can file an
appeal within a year based on new
evidence, and also during the formal appeal lane if a hearing before
a judge is requested rather than a
Board of Appeals review.
The VA, he said, “wanted to have
the opportunity in an appeal to make
a final decision based on the evidence of record, without having to
develop new evidence all the time.
We agreed to that only if they allowed
the one-year opportunity after a decision to go back to the [new evidence]
lane if [the appeal] wasn't granted.”
One key provision of the new law
mandates that the VA improve original claim decision notices so they
more clearly inform veterans of the
reasoning behind VA decisions.
This should help veterans determine whether to file an appeal and
the best lane for them. It also should
reduce unnecessary appeals, advocates contend.
Also, by late November, the VA
must deliver a comprehensive plan
to the House and Senate veterans
affairs committee on which veterans

Con’td on page 20
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TECH TACTICS

The Best FREE Digital Programs, Services, and Apps
It has been said the best things in
life are free. But with digital technology,
sometimes you have to pay to get good
enough. It can be worthwhile to open
up your wallet for the full version when
the free version is missing features you
need or when the only available free
programs aren’t what you want. But not
always; some free programs are high
quality.
Here are some of the best free digital
programs and services available.
PROGRAMS AND APPS
• LibreOffice and G Suite are free office suites plus other programs, centering on a word processor, spreadsheet
program, and presentation program. LibreOffice has more advanced features,
while G Suite has better portability and
collaboration. Both are Microsoft Office
compatible but not 100 percent, sometimes coming up short with more complex formatting.
• Microsoft offers a free strippeddown online version of Office, Office
Online, provided you’re a registered
user of another Microsoft service.
• Google Chrome is the best alternate
browser on the market, better than the
default browser that comes with your
PC, Mac, or smartphone. It’s fast and
feature-laden.
• VLC Media Player plays DVDs,
streaming movies and music, and
podcasts on your computer when the
software preinstalled on your computer
can’t, and even if it can, VLC Media
Player sometimes plays it better.
• AVG AntiVirus Free is an excellent
antivirus program, better than the free
tools that came with your computer for
blocking and more convenient than any
time-limited tools that you have to pay
for after a certain period.
• Malwarebytes Anti-Malware Free
is the anti-malware program to go to if
you have a stubborn problem that other
programs can’t fix. You can’t use it to
schedule scans, so it doesn’t take the
place of your regular antivirus program.
Malwarebytes Anti-Malware Free and
AVG AntiVirus Free work well together.
• LastPass is the best passwordmanagement program out there. If
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you’re tired of forgetting your passwords for individual sites, and you realize using the same password for every site or writing passwords down on
pieces of paper isn’t safe, all you need
to remember is one password for LastPass and it remembers the rest.
WEB SERVICES
• Mint offers a suite of personal finance tools. You can track your spending, tie into your bank account, receive
alerts when you have suspicious activity or a low balance, track your investments, and get your credit score.
• Trello is a project manager, letting
you manage your workflow. Its visual
boards display information about different projects, first broken down into lists
for particular tasks then broken down
further into individual cards.
• Paint.net is a service requiring an
internet connection that lets you edit
photos. You can correct color, lightness
and darkness, and contrast as well as
resize, flip or rotate, sharpen, crop, and
impart special effects. It’s not as powerful as Photoshop, but it’s more powerful
than any tool that came with your PC or
smartphone.
• Spotify is a music streaming service
that costs $10 a month for all the songs
you want or $0 a month if you don’t
mind listening to commercials. It has
more than 20 million songs in its library.
VIDEO STREAMING SERVICES
• Crackle is an ad-supported streaming service from Sony that offers both
movies and TV shows. It doesn’t compare in depth to pay services such as
Netflix, but more than a hundred movies as well as some original content are
available at any given time.
• Hoopla Digital is available through
local libraries with a library card - check
to see if your library has partnered with
it. Among other things, Hoopla lets
you to check out movies. You have 72
hours to watch a movie, with individual
libraries determining how many movies
you can check out a month.
By Reid Goldsborough via MOAA website

EL PASO MOAA

Con’td from page 19
NEW LAW STREAMLINING
VA CLAIM APPEALS EASES
SOME PROTECTIONS

with current appeals pending will be
allowed to shift from the old system
into one of the new lanes.
For veterans dissatisfied with original claim decisions, they begin their
appeal by filing a Notice of Disagreement. The VA's response to that notice is called the Statement of the
Case (SOC). Veterans can file additional evidence following receipt
of an SOC, and the VA will issue a
Supplemental Statement of the Case
(SSOC).
Receipt of the SOC or SSOC is
expected to be the trigger point for
allowing veterans with pending appeals to switch into the new process.
That's the tentative deal the VA had
reached with veterans' groups and
Congress.
Whether or not individuals with
pending appeals decide to shift to
the new system will be based on personal circumstance.
Roughly 150,000 current appeals
are pending before the Board for
Veterans Appeals, or the Court of
Appeals for Veterans Claims. Those
are seen as too far along to allow
transfer to the new process when the
process starts operating.
Weidman of VVA said his organization's priorities for reforming the appeals process largely were ignored.
They included allowing claim court
decisions, board decisions, and even
key VA rating decisions to have the
standing of legal precedence so favorable decisions might be applied
to future claims, ensuring speed and
uniformity of decisions and appeals
across VA regions.
VVA also pressed to increase significantly the number and quality of
claim adjudicators so original decisions have fewer errors to spark appeals.
By Tom Philpott, MOAA Legislative
Update.

TRICARE UNDER 65 FAQ

Frequently asked questions pertaining to TRICARE programs for those under age 65.

Q:

DOES TRICARE MEET THE MINIMUM ESSENTIAL COVER AGE REQUIREMENTS UNDER THE
AFFORDABLE CARE ACT?

A:

The majority of TRICARE plans meet the minimum
essential coverage as long as you make sure that you
qualify and buy coverage for your respective plan.
However, some plans do not meet the minimum essential
coverage. Those plans include only TRICARE Plus, only
Direct Care, only Line of Duty Care or only Transitional
Care for Service-Related Conditions.
These plans are meant to act as supplemental or additional insurance and therefore do not meet the requirements
for minimum essential coverage.

Q:HOW DO I LOCATE A TRICARE PROVIDER?
A: For Network Providers:
North Region
South Region
West Region
For Non-Network Providers:
North Region
South Region
West Region
For Overseas Providers:
Canadian Forces Facilities
The Philippines
All Other Countries

Q:

CAN I USE TRICARE STANDARD AND EXTRA
OVERSEAS?

A:

TRICARE Standard overseas functions just as TRICARE Standard except that you can get care from any
TRICARE- authorized provider, both network and nonnetwork. In other words, you can only use TRICARE Standard overseas as there are no options to use TRICARE
Extra. You do not need referrals for health care but for
certain services you may need prior authorization. Also,
you may be required (as sometimes with TRICARE Standard in the U.S) to pay for care up front and then file a
claim with the TRICARE Overseas claims processor.

Q:

DO I NEED PRIOR AUTHORIZATION FOR MY
TRICARE-COVERED SERVICES?

A:

For the majority of services you do not need a referral. However, if you are receiving one of the services
below, you do need authorization from your regional contractor.
• Adjunctive dental care
• Inpatient nonemergency behavioral
health care or substance abuse ad
missions
• Organ and stem cell transplants
• Hospice care
• Extended Care Health option
Services (ECHO)
• Outpatient mental health care
beyond the eight visit in a fiscal year.
Emergency care never needs an
authorization.

Q:HOW DO I FILE A CLAIM WITH TRICARE?
A: There are very few cases when you will have to file

your own claims with TRICARE. However, those cases
do arise when traveling, if you receive care from a nonparticipating provider or if you use TRICARE for Life (TFL)
and the provider does not participate in Medicare.
In these cases you should send your claims as soon as
possible to TRICARE. Within the U.S. you have one year
to file the claim, while overseas you have to file within 3
years of the care.
To file the claims fill out the appropriate form for Medical
claims, Prescription claims, Dental claims , and Continued
Health Care claims. After filling out the appropriate form,
sign it and send it to the claims address for your healthcare region. However, If you have TFL, send you claim to
the TFL provider instead.
You can find more detailed instructions about how to file
your claim at tricare.mil/claims

Q:

HOW DO I CHECK IF TRICARE COVERS MY
PROCEDURE?

A

To check if a service is covered by TRICARE, please
go to http://www.tricare.mil/CoveredServices/IsItCovered.
aspx.
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School Year 2018-2019 MOAA Scholarship Information
Applications open o/a 1 November 2017. Check MOAA website
(http://www.moaa.org/scholarship/) for more details. If you have questions, direct
them to edassist@moaa.org .

Interest-Free Loan and Grant Program
Interest-free loans, MOAA's main program, are renewable annually for
up to five years of full-time undergraduate study. Assistance is
available only to students who have not yet earned an undergraduate
degree. The interest-free loan and grant program provides $5,500
loans, which are renewable for up to five years of undergraduate
study. Students selected as loan recipients and their military parent
must sign a promissory note before funds can be disbursed. Loans are
disbursed in two increments: one-half by early August and one-half by
mid-December.

Eligibility
Students (under age 24) who are children of former, active or retired
officers or active or retired enlisted military personnel are eligible to
apply. If such a child served in a Uniformed Service before completing
college, however, his or her maximum age for eligibility will be
increased by the number of years he or she so served, up to five
years. Military academy cadets are not eligible for this program.
Selection Criteria Qualified students with a cumulative GPA of 3.0
or higher on a 4.0 scale are selected on the basis of their scholastic
ability, activities, and financial need.
The El Paso Chapter has two designated scholarships: the
Colonel Joseph C. Rodriquez, MOH, Memorial Scholarship and
the 1st Armored Division – El Paso Chapter Scholarship. El Paso
area MOAA Scholarship Recipients for SY 2017 – 2018 are:
Isabelle K. Barnett, 1st Armored Division — El Paso Chapter
Scholarship, attending Calvin College
Richard A. Sweeting COL Joseph C. Rodriquez, MOH, Memorial
Scholarship, attending Santa Fe University of Art and Design
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NEW LAW STREAMLINING VA CLAIM
APPEALS EASES SOME PROTECTIONS
Every major veteran service organization - except Vietnam Veterans of
America (VVA) - supported legislation,
signed into law last week, to reform a
woefully clogged process for deciding
appeals of veterans' disability claims.
Even VVA concedes the new “threelane” option for appealing claims, when
implemented via regulation a year or
more from now, will produce speedier
appeal decisions and begin to reverse
what continues to be a steadily rising
backlog of appeals, soon to surpass a
stunning 500,000.
Every veteran appealing a claim
knows something is wrong with a system that, on average, takes three years
to get a final decision. The VA says
some veterans are waiting six years or
more.
In May 2016, with Congress unable
to agree on reforms and the backlog
rising, then-VA Deputy Secretary Sloan
Gibson created a work group of senior
VA officials, veteran organization representatives, Board of Appeals experts
and, months later, key legislative staff.
It was the backlog that made compromise possible. Veteran groups agreed
to ease certain protections to address
it.
“The question became: How can we
improve the process to make it more
efficient and still strike the right balance
of preserving those protections for the
veteran,” said a House staff member
involved in the negotiations. “There
was momentum to do something.”
VA officials had complained for years
that the big drag on timely appeals was
that case records never closed. Veterans could claim new evidence at any
time, and the VA had a “duty to assist”
in compiling that evidence, seeking
more files from government agencies
or private physicians and hospitals
while appeals stalled.
During negotiations, said the House
staffer, the VA “came out with a very
revolutionary olive branch: If we allow
the effective date [of the claim] to be

preserved, as long as something is
submitted within the one year following the decision point, where can we
… ease some of the duty-to-assist protections?”
Rick Weidman, VVA's executive
director for policy and government
affairs, was part of the work group.
Weidman said he's all but certain VA
officials had their proposal drafted
weeks before the group was even
formed.
The product of that group became
the Veterans Appeals Improvement
and Modernization Act, signed Aug.
23. Supporters say it gives veterans
options for appeal better suited to individual circumstances. When a claim is
denied, or a disability rating award disappoints, they will have three options
to appeal.
Lane one is Local Higher-Level of
Review. Veterans can request that a
more experienced claims adjudicator
review the same evidence considered
by the original claims processor. The
idea is to ensure that it was properly
decided.
A second choice, the New Evidence
lane, allows a veteran who has new
evidence to support the claim to ask
the Veterans Benefits Administration
to reconsider the merits of the original
claim based on that new information.
The third lane is a formal appeals
process where jurisdiction for review
transfers to the Board of Veterans Appeals. The veteran at this stage also
can seek a hearing before a judge to
review the case and that could include
new evidence.
VVA alone argues the new threelane option for appeals will solve the
backlog at too great a price for veterans, weakening individual protections
including duty-to-assist obligations of
the VA during claim appeals.
Disabled American Veterans (DAV),
which joined with the American Le-
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