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COL Lennie Enzel, USA, Retired
P R E S I D E N T ’ S  M E S S A G E

It is with heavy heart that 
I write this column. As most 
of you probably know, my 
beloved husband, LTC(Ret) 
Richard (“Dick”) Berry 
very recently died. I am 
overwhelmed by the support 
I received from our MOAA 
community. The military 
is just one family, and I 
appreciate all who attended 
the services, sent flowers, 
called, brought food, sent 
cards, emails, and texts. 

My husband was a Vietnam 
Veteran who believed in a 
strong military and who felt 
sad that most Americans do 
not understand the dedication 
and mission of the men 
and women who serve this 
great Nation. He was quite 
concerned about the erosion 
of our earned benefits by 
those who know nothing of 
the sacrifice made by our 
servicemembers, past and 
present, and their families. 
We must continue 
to fight the attempts to 
‘balance’ our bloated 
spending on the backs of 
those who serve in our armed 
forces. It appears that we are 
winning that battle!

The A Military Personnel 
Subcommittee of the 
House Armed Services 
Committee (HASC rejected 
the Department of Defense 

Lennie Enzel
COL, USA, Retired

President

(DoD) proposals to cut 
several 
military personnel benefits. 
The President’s FY 2015 
DoD budget request included 
proposals to reduce the Basic 
Allowance for Housing (BAH), 
cut the commissary subsidy, 
and change TRICARE 
programs for retirees under 
age sixty-five which would 
lead to co-pay increases. 
Thankfully, the HASC 
Subcommittee denied the 
administration proposals. The 
subcommittee press release 
stated 
it “rejects proposals that 
would have increased out-
of-pocket costs for military 
families.” Your voices are 
being heard! As we go to 
press, we are still awaiting 
the determination about 
the proposal to reduce the 
military pay raise from 1.8% 
With the current instability 
throughout the world, we 
must maintain a strong 
military. Albeit “peace 
through strength” may seem 
paradoxical, it is the only 
way to ensure that future 
generations enjoy the same 
freedoms and benefits from 
living in the United States of 
America that we have known. 
The bottom line is 
that even if we destroyed our 
military, this Nation would still 

be in a fiscal crisis. 
And while we downsize our 

military, other countries such 
as North Korea, Russia, and 
China, are increasing their 
militaries.I urge you to stay in 
touch with MOAA regarding 
their lobbying efforts on our 
behalf. Contact your elected 
officials and encourage 
others to do the same. We 
owe this fight to preserve our 
earned benefits and those of 
the next generation of 
American heroes. I ardently 
recommend you review the 
information provided at: 

http://www.moaa.org//
uploadedFiles/MOAA_Main/
Main_Menu/Take_Action/

Storming/STHhandout.pdf 
to ascertain the real story of 
the alleged ‘exploding DoD 
personnel budget’.
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Once earned, access to USAA Auto Insurance  

is often passed down from generation to generation.

At USAA, our commitment to serve the financial needs of our military members, 

veterans who have honorably served and their eligible family members is without 

equal. In fact, families regard USAA Auto Insurance so highly, 98% of USAA 

members stay with USAA year over year.1

1 98% based on member data from 2008–2012.

Use of the term “member” or “membership” does not convey any eligibility rights for auto and property insurance products, or legal or ownership rights in USAA. Ownership 
rights are limited to eligible policyholders of United Services Automobile Association. “Honorably served” means a discharge type of “honorable.” Membership and product 
eligibility and underwriting restrictions apply and are subject to change. Eligible former dependents of USAA members may purchase auto or property insurance if the member 
obtained USAA auto or property insurance. Automobile insurance provided by United Services Automobile Association, USAA Casualty Insurance Company, USAA General 
Indemnity Company, Garrison Property and Casualty Insurance Company, USAA County Mutual Insurance Company, San Antonio, TX, and is available only to persons eligible 
for P&C group membership. Each company has sole financial responsibility for its own products. © 2014 USAA. 201814-0214

Insurance   Banking   Investments   Retirement   Advice

Begin your legacy. Get a quote.

usaa.com/insurance | 800-531-3550

Mine was earned in 
Vietnam. By my dad.
Barbara Q., USAA member
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June

June Membership
Meeting Program

Lunch Menu

Saturday, 14 June
Underwood Golf Course

Please submit your Brunch
Reservations no later than

Wednesday, 11 June

Treasurer: MOAA
PO Box 6144

El Paso, TX 79906-0144

$ 20 Per Person

REMITTANCE
ENVELOPE ENCLOSED

All lunch reservations 
with payment to our 

postal mail box

Schnitzel w/Mushroom Gravy
Green Bean Almandine

Home Fries
Tossed Green Salad w Dressing

Roll & /Butter
Water, Coffee, and iced Tea

Guest Speaker, Colonel Mike Heimall, receives the chapter coin from Vice-president 
Jan Rasmussen at the April 2014 Luncheon.

As a founding member of 
the award-wining Six Guns 
& Shady Ladies Old West 
reenactment group since 1998, 
Patricia found interest for Shady 
Ladies Storytellers in 2003. 
Audiences in Arizona, including 
the OK Corral in Tombstone, 
New Mexico, and all parts of 
Texas have been treated to first 
person, costumed storytelling of 
High Spirited and Scandalous 
Women of the Old West.

Patricia is a native Texan, 
raised in the historic Rio Grande 
Valley with a farm and ranching 
heritage from Bee County, 
Jones and Haskell Counties. 
She embraces the Cowboy 
Way of Life. An El Pasoan since 
1967, she has been active 
in the historical preservation 
efforts of El Paso County 
since 1992 through El Paso 
County Historical Commission, 
Concordia Heritage Association, 
and Harvey Girls of El Paso. 
She is an active Methodist who 
plays the piano for her Sunday 
School Class on Sunday 
mornings with her own “Honkey 
Tonk Gospel style”. Her interest 
in history has led her to form 
her unique style of storytelling 
of more than 20 historical 
characters.

The Shady Ladies 
Storytellers support Concordia 
Heritage Association by 
donating their performance 
fees to the Association, usually 
collected by passing the 
Spittoon!

1100 - 1200  SOCIAL HOUR
1200 – 1215 OPENING 
  CEREMONY
1215 - 1230  BOARD UPDATES
1230 - 1315  MEAL SERVICE
1315 - 1345  PROGRAM
1345 - 1355  DOOR PRIZE   
  DRAWING
1355 - 1400  CLOSING
1400    ADJOURNMENT

June Guest Speaker:
Patricia Bevel Kiddney 
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2014
EL PASO

CHAPTER
MOAA

EVENTS
SCHEDULE

June Membership Meeting & Lunch
August Membership Meeting & Lunch
Retiree Appreciation Day Reception Luncheon
Retiree Appreciation Day
October Membership Meeting & Lunch
December Membership Meeting & Brunch

June 14, 2014
August 9, 2014

September 26, 2014
September 27, 2014

October 11, 2014
December 13, 2014

JIM SWANSON
Builders

Cabinet Shop and
General Construction

Specializes in Fabrication and
Installation of Handicapped Devices 

in your Home

LICENSED & BONDED FOR
YOUR PROTECTION

10350-C Grouse Road
El Paso, Texas 79924

KANE KERBY
Owner

(915) 821-3754

Retiree and Annuitant Pay Dates for 2014
Annuitant Payment Dates
Monday, February 3, 2014
Monday, March 3, 2014
Tuesday, April 1, 2014
Thursday, May 1, 2014
Monday, June 2, 2014
Tuesday, July 1, 2014
Friday, August 1, 2014
Tuesday, September 2, 2014
Wednesday, October 1, 2014
Monday, November 3, 2014
Monday, December 1, 2014
Friday, January 2, 2015

Retiree Payment Dates
Friday, January 31, 2014
Friday, February 28, 2014
Tuesday, April 1, 2014
Thursday, May 1, 2014
Friday, May 30, 2014
Tuesday, July 1, 2014
Friday, August 1, 2014
Friday, August 29, 2014
Wednesday, October 1, 2014
Friday, October 31, 2014
Monday, December 1, 2014
Wednesday, December 31, 2014

Entitlement Month
January 2014
February 2014
March 2014
April 2014
May 2014
June 2014
July 2014
August 2014
September 2014
October 2014
November 2014
December 2014

Main Hospital Pharmacy
Monday through Wednesday and Friday:  7:30 AM – 6:30 PM        915-742-2793
Thursday      8:30 AM – 6:30 PM
Saturday, Training Holidays:    9:00 AM – 5:00 PM
Closed Sundays and Federal Holidays

Freedom Crossing PX Pharmacy
Monday – Friday     8:30 AM – 6:00 PM        915-742-9017
Saturday & Training Holidays    9:00 AM – 5:00 PM
Closed Sundays and Federal Holidays

Soldier and Family Medical Clinic (SFMC) Pharmacy
Monday – Friday     7:30 AM – 6:30 PM        915-742-1802
Closed Saturdays, Sundays, and Federal Holidays

Soldier Family Care Clinic (SFCC) Pharmacy
Monday – Friday     7:30 AM – 6:30 PM        915-742-1400
Closed Saturdays, Sundays, and Federal Holidays
Pharmacy Refill Services             915-742-1400

WBAMC Pharmacy Services

MOAA Spouse Blog:
Making it in the MilLife®
Making it in the MilLife™ is the blog 
where you can get deeper insight on 
current issues affecting military spouses 
and families, follow our spouse programs 
and read interviews with community 
leaders. Spouses are each other’s 
best resource, so if you would like to 
be considered for a guest blog entry, 
contact us at moaaspouse@moaa.org.

Fort Bliss Gate
Operating Hours 

Alabama Gate, WBAMC, is open 
Monday through Friday from 5 a.m. to 
9 p.m. and is closed weekends and 
federal holidays.
IBCT North Gate is open Monday - 
Friday 5am - 0900  Closed on holidays.

Casualty Assistance
Center

Monday - Friday:
0730 - 1700

915-568-2903/3093/6338
After Hours (Installation)

915-569-6950/6951
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The YMCA Food Pantry provides 
services to E-5s and below and is 
located in building #1717 (the old 
commissary) on Marshall Road.  The 
entrance for the Food Pantry is behind 
the building by the loading docks 
near Pleasonton Road.  The hours of 
operation are Tuesday, Wednesday, 
and Friday from Noon to 1700 hours.  

In an emergency, occasionally a Jr. 
Grade Officer or a Retiree is helped.  
To receive food, a form must be signed 
by a chaplain or someone in authority 
in the soldier’s unit.  Families must 
show a military I.D. The center focuses 

on helping truly needy families.

The pantry accepts any sealed non-
perishable food.  Items that routinely 
run out of are peanut butter, canned 
tuna, cereal, pasta, and pasta sauce.

Disposable diapers in all sizes, baby 
formula and baby food are, also, in 
need.  

If you are redecorating your home 
and you have furniture, or other 
household items in good condition 

LTC John H. G. Rasmussen
ChaplainC h a p l a i n ’ s  C o r n e r

Thoughts on 
Selfless Service

I’ve been thinking a lot this 
week about the miracle of 
selfless service—and I mean it 
when I use the word “miracle.” 
It’s just one of the Seven Army 
Values—along with Loyalty, 
Duty, Respect, Honor, Integrity, 
and Personal Courage.      Every 
graduate from Basic Training 
receives them on a tag for their 
ID chain. Lately, I have come 
to the conclusion that Selfless 
Service is the foundation for 
all the rest. In the end, what 
is loyalty other than selflessly 
remaining faithful when others 
turn their backs? What is  duty 
if not selflessly putting the 
mission above personal safety 
or advantage? What is respect 
if not putting others first instead 
of self, honor and integrity if 
not standing for the truth and 
doing what is right even at a 
cost to your-self? Finally, what 
is Personal Courage about if not 

the fortitude to be selfless in all 
these values—to put others first, 
myself last. 
Recently I had the honor and 
privilege to conduct the funeral 
of a great American, Lieutenant 
Colonel Richard (“Dick”) L. 
Berry, Ret., the husband of 
our El Paso MOAA Chapter 
President, COL Lennie Enzel, 
Ret. A few lines from his obituary 
exemplified for me his career 
of selfless service in the Army 
Nurse Corps. Just six weeks 
after inprocessing for his first 
Active Duty assignment at 
Valley Forge General Hospital, 
“he was reassigned to the 85th 
Evacuation Hospital newly 
formed at Fort Bliss in order 
to deploy to Vietnam. The 
85th proudly supported the 1st 
Cavalry Division during the Ia 
Drang Valley massacre depicted 
in the book and movie, “We 
Were Soldiers Once and Young.” 
I remember a moving scene 
in that movie where a young 
Lieutenant who had just become 
a father before shipping out was 

killed because he turned back 
into blistering fire in an attempt 
to carry a fellow wounded soldier 
to safety. I remember thinking 
at the funeral, how many more 
would have died if not for the 
selfless service of another 
Lieutenant named Dick Berry 
who brought all of his training, 
all of his healing skill, and all 
of his love to bear upon those 
wounded that so desperately 
needed him. For them Dick 
Berry was a gift from God—a 
miracle.
Selfless service. We see it 
whenever people put others 
before themselves without 
thought of personal cost or 
consequence. As a Christian 
Chaplain I say, that is the very 
essence of what it means to 
be “Christ-like.” And when it 
happens—when it happens for 
you—you need not ask God to 
send you a miracle. He already 
has.

that you would like to donate, please 
phone Nina Carey, Coordinator, Junior 
Enlisted Family Center, YMCA at 
915/564-0009 during the hours of the 
center’s operation.  Please don’t leave 
things on the loading dock without 
contacting Nina first as the items left 
are often “lost.”

Should you elect to give a monetary 
donation for the Food Pantry, please 
draw your check payable to:  Armed 
Services YMCA (ASYMCA) and put 
“Junior Enlisted Family Center (JEFC)” 
on the memo line.  Additionally, a 
collection box for your checks or cash 
will be on the donation table.

Thank you for your consideration 
of helping our needy families at Fort 
Bliss.

JUNIOR ENLISTED 
FAMILY CENTER,

YMCA FOOD PANTRY
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Cont’d from page 23

DocGPS enables beneficiaries traveling within or outside the 21-state TRICARE West 
Region to locate the nearest in-network, TRICARE civilian health care providers and facilities 
(including urgent care clinics) within a 100-mile radius of their current location, providing 
flexibility and convenience in locating care while on-the-go. The app uses mobile devices’ 
GPS functionality to help people locate nearby hospitals and health care facilities in their 
health plan’s care provider network.

With DocGPS, beneficiaries can quickly and easily search by facility or care provider name, 
provider specialty, city, state or ZIP code. With a single tap, they can also find the care 
provider or facility office locations on a map, get detailed directions, and call the facility to 
schedule an appointment.

TRICARE West Region beneficiaries can now take advantage of this innovative technology 
that gives them easier access to health care. TRICARE benefit plan rules for obtaining and 
authorizing care still apply.

DocGPS is now compatible with select Android smart phones and iPhones. DocGPS now 
covers the majority of smart phones currently on the market.
TRICARE West Region beneficiaries can visit the Apple AppStore or Google Play Store to 

download these apps for free from their Android smart phone or iPhone.
“DocGPS is a powerful tool for TRICARE beneficiaries that helps them make more informed 

health care decisions, whether they are at home, at work or on the run,” said Chad Walker, 
CIO of UnitedHealthcare Military & Veterans. “DocGPS App is one of many UnitedHealthcare 
innovations that help make it easier for millions of Americans to understand and access health 
care.”

DocGPS Mobile App Helps You Find Care on the GO
DocGPS is now available to people enrolled in UnitedHealthcare’s 

TRICARE West Region health benefit plans.
“DocGPS App is one of many UnitedHealthcare innovations that help make it easier for 

millions of Americans to understand and access health care.”

It’s illegal for a company to keep calling you if you’re on this list and you have verbally asked them not to call 
you at least once. Unfortunately, it is not illegal for non-profits. But most non-profits run seasonal campaigns, so 
at least your lead will be put to rest for three to 11 months.5P
Even when dealing with a non-profit, you should ask for a manager and tell them you’ve repeatedly requested 
to be placed on the do not call list. Keep in mind that a prior caller may not have done their job and removed 
you, and this new, innocent caller is getting all the blame. The manager needs to to deal with these kind of 
customer issues so the callers can keep dialing.
The solution for getting rid of telemarketers may seem obvious, but it’s mostly about the approach. By using 
those exact words and not making any of the mistakes previously mentioned, you don’t give the caller anything 
to work with. The way you phrase your response can mean the difference between getting called all the time 
and getting rid of telemarketers efficiently. Make the right choices and you won’t be bothered.

Erica Elson is a freelance writer who has worked at a variety of strange jobs to support herself. Her first book, 
The Awkward Human Survival Guide, is available for pre-order on Amazon
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In July 1950, the Korean War 
began when the Communist 
North Korean Army crossed 
the 38th parallel, an arbitrary 
separation of North and 
South Korea, and invaded the 
Republic of South Korea. CPT 
Viola B. McConnell was the only 
Army nurse on duty in Korea. 
When hostilities broke out, she 
escorted 643 evacuees, from 
Seoul to Japan on a Norwegian 
freighter, the Rheinholt, which 
was designed to accommodate 
only 12 passengers. Forsaking 
her own well-being, she 
discarded her personal 
belongings in Korea in order to 
carry bandages and other first 
aid equipment for casualties. 

CPT McConnell assessed 
priorities for care of sick 
evacuees and worked 
exhaustively with a make-shift 
medical team to ensure the sick 
and vulnerable were stable until 
they reached more definitive 
care. She also supervised 
the rationing of food and the 
maintenance of sanitation 
during the voyage. After the 
beleaguered vessel arrived at 
the 118th Station Hospital in 
southern Japan, she requested 
reassignment back to Korea. 
She returned to Taejon to care 
for and evacuate wounded 
soldiers of the 24th Infantry 
Division. 

Because mobile and 
evacuation hospitals followed 
the troops and extremely fluid 
battle lines, Army nurses, such 
as CPT McConnell, often found 
themselves closer to the front 
than anticipated. The nurses 

Korean Heroine
By Constance J. Moore, 
Colonel, USA, Retired

were challenged to improvise 
and function in a multitude of 
shelters, such as tents, barns, 
schoolhouses, and churches. 
Conditions were rudimentary 
-- no running water, and earth-
floors with pot-bellied stoves 
for warmth and water heating. 
Patients’ beds were low folding 
cots, which entailed a great deal 
of uncomfortable bending or 
kneeling to tend patients. 

Disposable supplies and 
unit dose medications were 
conveniences of the future. 
Nurses autoclaved catheters 
and sharpened needles. They 
prepared injections by mashing 
pills in a mortar, heating the 
powdered mix in a teaspoon 
over an open flame, and 
drawing the liquid into a glass 
syringe. Oxygen tanks were 
strapped to patients’ beds. 
In the summer, without air 
conditioning for airflow, tent 
flaps or windows were raised, 
and doors opened, allowing 
bugs to enter the wards and 
birds to fly through the surgical 
theaters. In the winter, to keep 
medications from freezing, 
nurses carried IVs, penicillin, 
morphine, and other liquid 
pharmaceuticals in their parka 
pockets. Despite theses austere 
conditions, CPT McConnell 
persevered and focused on 
the needs of her patients. For 
her services during the war, 
this exceptional Army nurse 
was awarded the Bronze Star, 
and an Oak Leaf Cluster for 
the Bronze Star was given for 
her outstanding care of the 
American nationals during the 
evacuation to Japan. 

Today, the quiet courage 

and devotion of this Army 
nurse has earned the deep 
respect of her fellow Soldiers. A 
description of her Korean War 
duty performance is used as 
the real-world example of the 
Army virtue of “duty” in the Initial 
Entry Training (IET) Soldier’s 
Handbook. Every new IET 
Soldier (formerly called Basic 
Trainee) is being inspired by her 
selfless service. CPT McConnell 
is the first Army nurse so cited 
in an Army publication. 

Sources:  A primary source 
is the TRADOC Pam 600-4 
Initial Entry Training Soldier’s 
Handbook (4 September 2007). 
This publication is available only 
on the TRADOC Homepage 
at http://www.tradoc.army.mil. 
Secondary sources include 
COL (R) Mary Sarnecky’s book, 
entitled A History of the U.S. 
Army Nurse Corps; her article 
called Army nurses in ‘the 
forgotten war,’ in the November, 
2001 American Journal of 
Nursing 101 pp. 45-49; and 
Deborah Hallquist’s publication 
named Developments in the 
RN First Assist Role during 
the Korean War American 
Operating Room Nurse Journal. 
FindArticles.com. 26 Feb, 
2010. http://findarticles.com/p/
articles/mi_m0FSL/is_4_82/
ai_n15754451 
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Jose Luis Hernandez
Personal Affairs ChairmanP E R S O N A L  A F F A I R S

How to Eliminate Malware | By Reid Goldsborough

A friend recently complained about 
how slow her laptop was, so slow 
she could barely use it. I looked at it, 
and she had ad after ad continually 
popping up, four different toolbars 
usurping screen space in her Web 
browser, and a half-dozen programs 
automatically loading at boot-up that 
she didn’t use.

Her system was infested with 
malware. Is yours?

Malware has different definitions. 
One is any software that has 
malicious intent. Another is any 
software you don’t want, didn’t ask 
for, and don’t need. Other related 
terms include spyware, bloatware, 
phishing, zombie, worm, and 
trojan. Sometimes the term virus 
is used as a catch-all for malicious 
software, though it more correctly 
refers to programs that replicate, like 
biological viruses.

At its worst, malware can capture 
personal information such as bank 
logins and Social Security numbers. 
Other malware sets you up as a 
relay station for sending out phishing 
schemes to scam others. Still other 
times, as with my friend, you’re 
bombarded with ads and unwanted 
software add-ons and programs.

If your system is infested, you 
have various options:

•Pay for a service such as My 
Clean PC.

•Pay a local computer repair shop 
to clean your PC for you. (Office 
supply stores such as Staples 
sometimes have promotions in which 

they’ll clean your PC for free.).
•Use free software such as 

Malwarebytes, Spybot Search and 
Destroy, or Ad-Aware. (You can use 
one, two, or, as I did, all three to 
clean up a system.)

Some Internet service providers 
offer subscribers good protection 
against malware as part of their 
subscriptions. But not all do, and 
some people get their Internet 
access through Wi-Fi hotspots. So 
to protect your PC, consider these 
options:

• Fee-based security suites 
of top security companies such 
as Symantec’s Norton 360 offer 
the most robust and convenient 
protection against malware. The 
typical annual subscription cost is 
$89.99.

• Intel’s McAfee All Access, as 
with similar pay services, protects 
not only against malware but also 
malicious websites and email spam.

• AVG Free and Avast Free, both 
free services, typically are better 
than the software that comes with 
Windows — Windows Defender with 
Windows 8 and Microsoft Security 
Essentials with Windows 7 — though 
these programs also can protect 

against most threats.
It’s also important to keep up-to-

date. Older programs and operating 
systems are more vulnerable to 
attacks, so with whatever security 
software and operating system 
you’re using, enable automatic 
updates. With programs that don’t 
update automatically, periodically 
check manually for updates, usually 
through the help menu, or use a 
program such as Secunia Personal 
Software Inspector, which checks for 
and installs updates for you.

Regardless of the precautions 
you take, sometimes things just 
go wrong. If you have photos, tax 
records, or other data on your 
computer that you can’t afford 
to lose, the often repeated and 
often ignored advice is to back up 
important files. Options include using 
an Internet backup and file-sharing 
service such as Dropbox or Google 
Drive, a USB flash drive, a rewritable 
optical disc, an external hard drive, 
or a backup tape.

Copyright Reid Goldsborough 
and Military Officers Association of 
America. All rights reserved.
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It is with deep sadness for me to announce that CW4 William M 
“Bill” Ryerson, U. S. Army-Retired, passed away on 18 April 2014, 
at the William Beaumont Medical Center.  Bill donated his remains 
to science.

Bill is the founder of the Bill Ryerson El Paso Area Chapter.  
This historical event took place on 1 March 1986.  In addition, Bill 
was a Past President the El Paso Chapter of the Retired Officers 
Association (TROA); and a distinguished member of the Military 
Officers Association of America (MOAA).  Our heart and prayers go 
to Bill’s family. 

FREE BASIC
MEMBERSHIP

Contact the El Paso MOAA Membership 
Director (membership@elpasomoaa.org) 
for additional information.

(in MOAA National) to active 
warrant and commissioned officers 
dedicated to maintaining a strong 
national defense and to preserving 
the earned entitlements of 
members of the uniformed services, 
their families and survivors.

The El Paso Chapter MOAA
needs you!

You Need MOAA! See Membership!

trdp.org

Enroll today and enjoy

• The largest U.S. government authorized 
  dental benefits program

• Availability to all Uniformed Services 
  retirees, retired National Guard/
  Reservists, and their families

• Comprehensive coverage including 
  crowns, bridges, dentures, orthodontics 
  and dental implants

• Access to an expansive dentist network 
  for maximum cost savings

TRICARE Retiree Dental Program

866-567-1659
#72204 (2/13)

AT ITS BEST
Physical Therapy

751-0599
4242 Hondo Pass 

Suite 110

845-4060
836 E. Redd Rd., Ste. B

595-3535
2280 Trawood

FREE CONSULTATION

• Evaluation and Treatment 
of Orthopedic Problems

• Post-Surgical
Rehabilitation

• Sports and Athletic Rehab
• Work-Related Therapy

• Aquatic Therapy 
(Trawood Location)

• Spine Care & Stabilization
• Athletic Performance 

Training
• Osteoporosis Program

PROVIDING 
THE UTMOST 

IN PATIENT CARE

MOST MAJOR 
INSURANCES

ACCEPTED

WWW.BORDERTHERAPY.COM

BTS (5x3.25) MS 6.22.08:Layout 1  6/12/09  11:53 AM  Page 1

SOON! 12801 B Edgemere Ste 101-B

Renewals

New Members

LTC Thomas Miller
CAPT James Hardin

Mrs Louis Cross
MG Travis Dyer

COL Russell W. Parker

LTC Robert G. Dawson
Col Tim Keeports

COL Peter Baktis
BG J. Morgan Jellett

LTC John Pipkin
Mrs. Dorothy N. Ladd

 TAPS 

Con’td on page 21
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El Paso MOAA Membership 

Membership is open to Active Duty, Retired, Former Officers, Reserves, National Guard, and Warrant Officers 
of the seven uniformed services: Army, Navy, Air Force, Marine Corps, Coast Guard, Public Health Service and 
National Oceanic and Atmospheric Administration.  Spouses, Widows and Widowers may also join. 

LTC(R) Joe Gollasch 
Membership, Chairman 

     The Military Officers Association of America (MOAA) is dedicated to preserving the hard-
earned benefits of servicemembers.  The more members we have, the stronger our voice.  Our 
mission is urgent and we need the support of all beneficiaries.    

Contact El Paso MOAA Membership at: membership@elpasomoaa.org 
 

 
                                                    
 
                                   Welcome to our new members.  Please help us spread the 

word that MOAA needs to recruit additional active duty members to 
continue our advocacy for your benefits, force strength, and readiness. 

 
                                   MOAA works throughout the year representing and 

lobbying on behalf of all beneficiaries.  MOAA speaks with one voice… . 
Help keep MOAA strong and the most influential military lobbyist on the Hill. 
Encourage a friend or colleague to join our chapter and continue our support of 

the Fort Bliss and El Paso communities. 
 

 

MOAA PREMIUM MEMBERSHIP  Get full access to everything MOAA has to offer 
with our PREMIUM Membership, including our full spectrum of our career resources 
(one-on-one career counseling, résumé reviews, and interviewing advice and 
critiques), countless discounts on products and travel, and access to all MOAA 
exclusive publications and news updates.  
 

MOAA LIFE MEMBERSHIP    MOAA LIFE Membership remains the most elite 
level of membership for military officers and their spouses. When you become a LIFE 
Member of MOAA, you not only make us a stronger advocate for America’s military 
officers, but you also make a lifetime investment for yourself and your loved ones.  

El Paso MOAA Membership 

Membership is open to Active Duty, Retired, Former Officers, Reserves, National Guard, and Warrant Officers 
of the seven uniformed services: Army, Navy, Air Force, Marine Corps, Coast Guard, Public Health Service and 
National Oceanic and Atmospheric Administration.  Spouses, Widows and Widowers may also join. 

LTC(R) Joe Gollasch 
Membership, Chairman 

     The Military Officers Association of America (MOAA) is dedicated to preserving the hard-
earned benefits of servicemembers.  The more members we have, the stronger our voice.  Our 
mission is urgent and we need the support of all beneficiaries.    

Contact El Paso MOAA Membership at: membership@elpasomoaa.org 
 

 
                                                    
 
                                   Welcome to our new members.  Please help us spread the 

word that MOAA needs to recruit additional active duty members to 
continue our advocacy for your benefits, force strength, and readiness. 

 
                                   MOAA works throughout the year representing and 

lobbying on behalf of all beneficiaries.  MOAA speaks with one voice… . 
Help keep MOAA strong and the most influential military lobbyist on the Hill. 
Encourage a friend or colleague to join our chapter and continue our support of 

the Fort Bliss and El Paso communities. 
 

 

MOAA PREMIUM MEMBERSHIP  Get full access to everything MOAA has to offer 
with our PREMIUM Membership, including our full spectrum of our career resources 
(one-on-one career counseling, résumé reviews, and interviewing advice and 
critiques), countless discounts on products and travel, and access to all MOAA 
exclusive publications and news updates.  
 

MOAA LIFE MEMBERSHIP    MOAA LIFE Membership remains the most elite 
level of membership for military officers and their spouses. When you become a LIFE 
Member of MOAA, you not only make us a stronger advocate for America’s military 
officers, but you also make a lifetime investment for yourself and your loved ones.  

LTC (R) Joe Gollasch
Membership ChairmanM E M B E R S H I P

Membership is open to Active Duty, Retired, Former Officers, Reserves, National Guard, and Warrant Officers
of the seven uniformed services: Army, Navy, Air Force, Marine Corps, Coast Guard, Public Health Service 

and National Oceanic and Atmospheric Administration. Spouses, Widows and Widowers may also join.

All Officers have the obligation and history of taking care of the Troops.  One way of achieving this is 
to support organizations, such as, The Military Officers Association of America (MOAA) in securing 

and protecting the hard-earned benefits of ALL Servicemembers.  Leaders should encourage Officers 
to get involved and show commitment as part of their professional development.  Active duty may join 
MOAA for free and there is little or no time required in membership.   The more members we have, the 
stronger our voice.  Our mission is urgent and we need the support of all beneficiaries.   Exercise your 
Leadership and encourage Officers to get involved and LEAD in supporting military for life initiatives!

     If you would like to have MOAA, as a guest speaker, for an officer professional development (OPD) 
on current legislative issues effecting the Military, contact info@elpasomoaa.org.

MOAA BASIC MEMBERSHIP: MOAA’S new no-fee electronic BASIC Membership
gives busy officers the opportunity to experience what MOAA is all about. You’ll stay
current with our e-newsletters and have opportunities to participate in grassroots
activism effort.

MOAA PREMIUM MEMBERSHIP: Get full access to everything MOAA has to offer
with our PREMIUM Membership, including our full spectrum of our career resources
(one-on-one career counseling, résumé reviews, and interviewing advice and 
critiques), countless discounts on products and travel, and access to all MOAA
exclusive publications and news updates.

MOAA LIFE MEMBERSHIP: MOAA LIFE Membership remains the most elite
level of membership for military officers and their spouses. When you become a LIFE
Member of MOAA, you not only make us a stronger advocate for America’s military
officers, but you also make a lifetime investment for yourself and your loved ones.

Contact El Paso MOAA Membership at: membership@elpasomoaa.org
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1.800.785.9718  •  www.afvillages.org 
5100 John D. Ryan Blvd.  •  San Antonio, TX 78245 

Where shared adventures
kindle friendship.

Get to know The Village. 
To learn more about our new eligibility, 
call 1.800.785.9718. 

Here you can live among those who share the 
common bond. Our remarkable lifestyle also offers:

• Flexible financial options

•  Maintenance-free homes in a wide variety of sizes 
and styles

• A rich array of services and amenities 

•  A full health care continuum available on campus,  
as needed

When your idea of 
retirement includes 

camaraderie, it’s 
time you discover 

The Village.
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Bucket List minus 1— Visit Australia and New Zealand

Join the El Paso Chapter, MOAA and cruise 14 days on Holland America visiting Australia and New Zealand

Sunday, March 22, 2015 to Sunday, April 5, 2015

Sailing Itinerary

Date   Day  Port of Call
22 March 2015    Sydney
23 March 2015  1  At Sea
24 March 2015  2  Melbourne
25 March 2015  3  At Sea
26 March 2015  4  Hobart
27 March 2015  5  At Sea
28 March 2015  6  At Sea
29 March 2015  7  Milford Sound
30 March 2015  8  Dunedin
31 March 2015  9  Akaroa
1 April 2015  10  Picton
2 April 2015  11  Wellington
3 April 2015  12  Napier
4 April 2015  13  Tauranga
5 April 2015  14  Auckland

Cruise Ship: Holland America Oosterdam
Cruise Agent: Bonnie Jordan, MOAA Travel
Group ID: TNP0516
Phone Number: 866-724-4462 ext 4255
Fax Number: 602-896-4720

* First deposit of $1750/person due 21 February 2014
** Balance due NLT 12 December 2014
*** Air fares and insurance not included

Cabin Rates 
Category VA Balcony EOcean View FOcean View J Inside K Inside L Inside
Per Guest $3493.14 $2733.14 $2703.14 $2433.14 $2403.14 $2373.14
Dbl Total $6986.28 $5466.28 $5406.28 $4866.24 $4806.28 $4746.28
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©2009 First Command Financial Services, Inc., parent of First Command Financial Planning, Inc. (Member, SIPC, FINRA) and First Command Bank (Member FDIC / Equal Housing Lender). Financial planning services and investment products, including securities, are offered by First 
Command Financial Planning, Inc. Insurance products and services are offered by First Command Financial Services, Inc. Banking products and services are offered by First Command Bank. In certain states, as required by law, First Command Financial Services, Inc. does business as a separate 
domestic corporation, and does business in California as “First Command Insurance Services.” Securities products are not FDIC insured, have no bank guarantee and may lose value. A financial plan, by itself, cannot assure that retirement or other financial goals will be met. 

DREAM
BOLDLY. Plan confidently.®

First Command Financial Services
Serving El Paso

6501 Boeing Street, Suite J-2
El Paso, TX 79925
915.772.0100
infoelpaso@firstcommand.com

Call us for retirement income planning and education funding 
solutions plus investments, insurance and banking services. 

The "The 1st Armored Division - El Paso Chapter, MOAA #2" was established 
on 7 February 2011. The 1st Armored Division - El Paso Chapter, MOAA 
#2 Scholarship is a part of “the MOAA Scholarship Fund; and thus, it is a 
nonprofit, charitable organization, incorporated in Virginia and declared 
tax-exempt by the Internal Revenue Service under §501(c)(3) of the Internal 
Revenue Code. Its tax identification number is 54-1659039.” Please draw 
your check payable to “MOAA Scholarship Fund,” and mark the memo line 
with “1st Armored Division/TX05 - 501(c)(3).”

$20,250
RAISED

GOAL
$25,000

Charter Donors

Charter Corporate Donors

Colonel Forrest Smith, USA
Colonel Constance J Moore, USA, Retired
Colonel and Mrs Stephen L. Barrett, USAF, Retired
Lieutenant Colonel William L. Moore, USA, Retired
Major and Mrs. Edwin S Stone, III, USA Retired
CWO and Mrs. Emiliano Gorgas-Cabrera, USA, Retired
Miss Elma Rodriguez

Casa Ford and Casa Nissan. El Paso, Texas
Security Services Federal Credit Union, El Paso, Texas

THE 1ST ARMORED DIVISION 
EL PASO CHAPTER SCHOLARSHIP

Mail your contribution to:
MOAA Scholarship Fund

PO Box 320910
Alexandria, VA 22320–4910

Members and friends of the 
El Paso Chapter, MOAA are 
encouraged to donate to 
this worthy cause for eligible 
children of soldiers assigned 
to the 1st Armored Division.
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East Ft. Bliss  -  20727 Constitution Ave. 
Marshall  -  1741 Marshall Rd. 

William Beaumont  -  500 N. Piedras

AUTO LOANS - 90 DAYS NO PAYMENTS!*

GREAT RATES WITH LOW OR NO FEES!

*On approved credit and 
other terms apply.

^See FirstLight FCU for details.

THE ONLY PLACE FOR 
ALL YOUR LOAN NEEDS!

“It’s Our Turn To Serve You!”

www.military.�rstlightfcu.org

915-562-1172

FirstLight Military Members
REFER-A-FRIEND ^

2550  
FOR A FRIENDFOR YOU
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Major Edwin (Ed) S. Stone, III
USA, Retired, 04-13-2014L E G I S L AT I V E

Snuffy Smith Goes to Washington

Snuffy Smith’s advocates, the Military Officers Association of America (MOAA), trooped the Halls of 
Power Wednesday, April 9, 2014, visiting with members of Congress on both sides of the aisle about 
military personnel issues important to all of us, Active and Retired.

 Here are MOAA’s four issues:
1. Sustain military pay and benefits
2. Reject Disproportional TRICARE Fee Hikes
3. Eliminate Harmful Sequestration Cuts 
4. Address Remaining Inequities For Retirees, Survivors, and Recalled Guard/Reserve
 Congress is working desperately to reduce the costs of maintaining the All Volunteer force by 

cutting compensation under the guise of slowing the growth. The programs to save money are aimed 
at: cutting the growth of pay to below the Employment Cost Index for the second year in a row with 
more to come; Reducing the Basic Housing Allowance; and, reducing the Force’s Commissary savings. 
Re-balancing on Snuffy’s back is unacceptable and will harm the force. See MOAA’s Pay and Benefits 
Storming the Hill Fact Sheet: http://www.moaa.org/uploadedFiles/MOAA_Main/Main_Menu/Take_Action/
Storming/Sustain%20Military%20Pay%20and%20Benefits%20March%202014.pdf 

 TRICARE Fee hikes are a subject Snuffy has continually railed against. Combined health 
and compensation costs have been 1/3 of DoD’s budget for the past 30 years. In 2011 and 2012, 
Congress enacted laws to slow the growth. Proposed fee increases are discriminatory as they 
are not matched for all Federal Workers. See the health care fact sheet and the Association’s 
position: http://www.moaa.org/uploadedFiles/MOAA_Main/Main_Menu/Take_Action/Storming/
Tab10RejectDisproportionalTRICAREFeeHikes32814.pdf 

 We are all aware of how Sequestration Cuts are harming the Nation. In 2016, DoD must cut 54B 
and over 5x that amount in the following five years. Review the facts and MOAA’s postition: http://www.
moaa.org/uploadedFiles/MOAA_Main/Main_Menu/Take_Action/Storming/Eliminate%20Harmful%20
Sequestration%20Cuts%20March%202014.pdf 

 Sometimes, things that were at the forefront of a constituencies needs, while relevant and 
remain an inequity to be rectified, move down in priority as a result of the immediacy of the the times. 
Items wanting to be rectified: Servicemen’s Disability, Survivors Benefit Plan/Veterans Administration 
Dependency Indemnity Compensation and the Guard/Reserve Retirement glitch, an obvious mistake in 
the phrasing of the law that was partially corrected but not fully. Fact Sheet and Position: http://www.moaa.
org/uploadedFiles/MOAA_Main/Main_Menu/Take_Action/Storming/Remaining%20Inequities%20Fact%20
Sheet%20March%202014.pdf 

 So, what can Snuffy do? Appeal to his Congressional Representatives by Taking Action through 
MOAA’s suggested message using Capwiz: http://capwiz.com/moaa/issues/alert/?alertid=63127776 
Bombard Congress with electronic messages. Ring their phones off the cradles. Shut down their computer 
servers by over burdening them with messages and make “the wires” smoke with phone calls.

 MOAA is providing the leadership Snuffy needs. Join the fight to preserve our country and military 
from harm: http://www.moaa.org/join/ 

 For information regarding membership in the El Paso Chapter contact membership@elpasomoaa.org.
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1-800-303-4234

6716 Mesa Grande
El Paso, TX 79912

(915) 833-2650
SANDY GIBSON

aroundandabouttours@earthlink.net

http://www.aroundandaboutours.com/

COUPON!!
$25 OFF on

your 1st overnight stay!!

AROUND
AND

ABOUT TOURS

Con’td on page 14

  LTC Richard (Dick) Berry, Ret.

 Lieutenant Colonel Richard L. Berry, 
Ret., known to his friends as “Dick,” was 
born on September 28, 1940 in Danville, 
Pennsylvania to his parents, William and 
Crystal Berry. 
Raised in Danville, he joined the 
Pennsylvania National Guard at age 17 
where he served as a member of a tank 
crew. After finishing Armor Advanced 
Individual Training, he attended the 
Pennsylvania Hospital School of Nursing 
for Men. He worked for 2 years at 
Osteopathic Hospital in Philadelphia 
before joining the Army Nurse Corps. After 
successfully completing the Army Medical 
Department Officer Basic Course, he was 
assigned to Valley Forge General Hospital.
Just six weeks after inprocessing for this 
assignment, however, he was reassigned 
to the 85th Evacuation Hospital newly 
formed at Fort Bliss in order to deploy to 
Vietnam. The 85th proudly supported the 
1st Cavalry Division during the Ia Drang 
Valley massacre depicted in the book 
and movie, “We Were Soldiers Once and 
Young.” 
Following his tour in Vietnam, Lieutenant 
Colonel Berry continued his 25 year 
career in the Army Nurse Corps. In 1972 

 TAPS 
he was named the U.S. Army Recruiting 
Command’s “Nurse Counselor of the 
Year.” In recognition of his achievements, 
service, and potential, the Army awarded 
him a fully-funded scholarship to obtain the 
degree of Bachelor of Science in Nursing 
at East Carolina University. During his 
distinguished career, Lieutenant Colonel 
Berry served in numerous positions as 
staff nurse, head nurse, section supervisor, 
evening/night supervisor, assistant chief 
nurse and chief nurse. He retired from 
Active Duty Service in 1988. 
Dick’s video poker, bowling, and fishing 
skills were the envy of all who knew him. 
A passionate dog lover, he volunteered for 
Best Friends Animal Sanctuary and the 
Hawaii Humane Society. He was known as 
a good and kind man with a wicked sports 
obsession, taping and watching every 
televised golf, baseball, and football game 
imaginable.
Lieutenant Colonel Richard L. Berry, Ret. 
died on April 26, 2014 at his home in El 
Paso, Texas. He is survived by his wife, 
Colonel Lennie Enzel, Ret.; four children: 
Doug Berry (Lynne), Renee Wickowski 
(Randy), Andrea Prusak (John), and 
Greg Berry; 7 grandchildren: Jade (AJ), 
Jena (Mike), Shannon, Amanda, Trevor, 
Alexis (Michael), and Austin; and 6 great-
grandchildren: Jordan, Kellen, Kasen, Ty, 
Austin, and Lucas. He also survived by 2 
loving brothers: Butch (Fran) and Major 
George Berry, Ret. (Patti); his former wife, 
Kay; his brother-in-law Steve (Rose); 
several nieces and nephews; and scores 
of friends.
Visitation was at Sunset Funeral Home 
on Hondo Pass in Northeast El Paso from 
5pm-8:30pm on Thursday. Service was 
held at Ft Bliss Center Chapel at 11:45am 
on Friday followed by military honors at 
Ft Bliss National Cemetery at 1pm. After 
the cemetery services, refreshments were 
served in Building 440 across from Center 
Chapel.
Donations can be made in Dick’s name to 
Best Friends Animal Sanctuary, Hospice 
of El Paso, or the Vietnam Women’s 
Memorial Foundation.
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 MEMBERSHIP ENROLLMENT
        YES! Sign me up as a  Member

Name ____________________________________________

Branch of Service _____________________ Rank _________
[   ] Retired         [   ] Active                     [   ] Former
[   ] Reserve        [   ] National Guard        [   ] Auxiliary*
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EL PASO CHAPTER MILITARY OFFICERS
ASSOCIATION OF AMERICA

2014 BOARD OF DIRECTORS
OFFICERS

PRESIDENT
  COL Lenore Enzel 755-2325
1st Vice-President
  Vacant      
2nd VICE-PRESIDENT
  Mrs Janet Rasmussen  598-3835
CHAIR 3rd VP
  COL Steve Barrett 478-335-2888
SECRETARY
  LTC Joseph Gollasch 757-9963 
TREASURER
  Mrs Lenae Rasmussen
CHAPLAIN
  LTC John H. G. Rasmussen 

DIRECTORS       
IMMEDIATE PAST PRESIDENT
  COL Forrest E Smith 449-8944
LEGISLATIVE LIAISON
  MAJ Edwin S Stone, III 598-6058
MEMBERSHIP CHAIRMAN
  LTC Joseph Gollasch
PROGRAMS
  COL Bob Pitt   533-5111
PUBLIC RELATIONS
  Mrs Judy Stone   598-6058
PUBLICATIONS/EDITOR
  LTC William L. Moore 842-9650      

COMMITTEES         
WEBMASTER
  LTC William L Moore 842-9650
PERSONAL AFFAIRS COM. CHAIR
  Mr Joe Hernandez
TOPS
  COL Chuck Wehmhoner       
CHAIR, JROTC/YOUTH ACT.
  LTC Rafael G Garcia       
DATABASE/CHAPTER POC 
  LTC William L Moore 842-9650 
DOOR PRIZES
  Mrs Julie Pitt  533-5111 
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A lot of people make simple mistakes that lead to several more calls. 
Here are the things you need to avoid:
 Don’t immediately hang up the phone. This results in the 
telemarketer marking your lead as “no answer” and calling you back 
until they actually have a conversation with you.P
 Don’t engage with the telemarketer in any way. This gives them 
the false hope that you may just need some convincing and are actually 
interested in their product. Do not ask questions. Do not explain why 
you are not interested in the product. Do not show empathy or other 
human characteristics. 2
 Don’t get irrationally angry at the telemarketer. Remember, the 
computer chose your lead, not the caller. If you scream at them because 
you’ve gotten called before, this will not make them sympathetic to your 
case. It’s likely they’ll just put you back into the lead pool to torture you. 
If the telemarketer is being rude, you can ask to speak to a manager. 
Despite what they might say, every campaign and business has a 
supervisor in the call room. 3 4
 Don’t give up mid-conversation and hang up without an 
explanation. This will most likely result in the telemarketer calling back, 
claiming you got “disconnected.” If you don’t answer then, they will keep 
calling.
 Don’t let the telemarketer call you back at another time. Anything 
that’s not a hard “no” will be interpreted as an opportunity to call you 
back. When you say “This isn’t a good time,” the telemarketer hears 
“Call me back later!” When you say “Sorry, I don’t have time to talk 
about this right now” the telemarketer hears “I will buy this another day!”
Telemarketers literally have a script that tells them how to respond to 
every objection, so the less you engage with them, the better.P
How to Make the Calls Stop
The most efficient way to get the person to stop calling you requires you 
to say one sentence: “Please put me on your do not call list.” Don’t say 
“Can you put me on your do not call list?” or “I don’t want to get these 
calls.” This will lead them to ask why. Be polite, but firm. If they ask why 
or won’t do it right away, remain calm and repeat, “I want you to put me 
on your do not call list.”
You should register on the national do not call list if you haven’t already. 

I’m a Telemarketer. Here is 
Here is How to Get Rid of Me (Part 2)

How You’re Making It Worse
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