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PRESIDENT’S MESSAGE
Mike Hester

Good afternoon team! HOW ABOUT THEM CHIEFS!! (and the halftime show!) 
it’s another evening when I sit down and write my monthly letter from the presi-
dent so here it is. I am still getting used to this duty but I have not been sitting on 
my rear for the past couple of months, I’ve actually been doing some research 
(no kidding)!  I have been amazed to find a couple of really great systems out 
there that we can use. The first is our own El Paso MOAA website put together 
by our own Bill Moore. Our Website is truly first class and you can find a wealth 
of information there.  I have always been amazed by our information technology 
folks and for an Infantry guy like Bill to design and run our site truly staggers my 
imagination, so thanks Bill for keeping us and the website straight.  The other 
thing I was doing was checking out the MOAA national website and figuring out 
what exactly MOAA does for us. I was pleasantly surprised to find the answer is… 
a ton of stuff!   I wanted to keep you abreast of all the legislative initiatives that 
MOAA national is working on this year.  Reading through the MOAA legislative 
agenda and objectives for the current year I could not find any problems with it. 
However, if you do have some issues perhaps we can discuss them at our next 

meeting or even better figure out how we can add supporting fires to those initiatives we find worthwhile. 

MOAA Legislative Priorities follow:
1.  Protect our healthcare benefits. 
2. Keep military pay and benefits strong. 
3. Support military families including programs and services for military veterans’ families.          
4. Concurrent receipt for all retirees.
5. Support the total force which includes our national guard reserve brothers and sisters with benefits that are 
    consistent with their active duty counterparts. 
6. Better and faster DoD/VA administrative services. 
7. Support all uniform services.

Well from my foxhole I really can’t gripe with any of the above mission objectives and their glidepath to accomplishing 
them. Looks to me like we have a lot of folks up in Washington that are working hard on our behalf and I submit to you that 
it is up to us to figure out where we fit into the big machine that is MOAA.  As always, I look forward to your feedback with 
the intent to make this a better organization while keeping our military strong! 

Have a great day, keep your head down and your powder dry, and I look forward to seeing you on the Highground!

JUNIOR ENLISTED FAMILY CENTER YMCA FOOD PANTRY
someone in his unit who is authorized 
to provide the form.  Upon entering the 
Family Center, the soldier or spouse 
must provide the form and their military 
ID. The Pantry is dedicated to helping 
the truly needy families.

What can you do to help?  You may 
take donations of non-perishable food 
to the Pantry during the hours they are 
open.  Please don’t leave donations 
on the docks as those items are often 
“lost.” Those food items that are in 
great demand are boxed macaroni 
and cheese, Ramen noodles, cereal, 
oatmeal, pasta and pasta sauce.  If 
you have gently used furniture that 
you no longer want or other items 
such as baby strollers, a call to Hanna 
Okura, Program Director, will get those 
unwanted items to families on Fort 
Bliss who need them.  Furthermore, 
the Commissary will place a large 

The Junior Enlisted Family Center’s 
Food Pantry serves Fort Bliss needy 
families E-6 and under with non-
perishable food.  Presently, 1200 
families are being assisted. The Food 
Pantry is open Tuesday, Wednesday, 
and Friday from 12 noon until 4:00 
p.m.  Phone #:  915-562-8462  ext.351 
Approximately 150 people are helped 
each day. 

Located in the Trading Post (old 
Commissary), 1717 Marshall Road, 
the entrance is located behind the 
building on the loading docks that face 
the Post Office.  There are steps up to 
a door.  Once you enter the doorway, 
immediately turn left and go down a 
hallway.  The Family Center is straight 
ahead.

If a soldier is in need, the soldier 
must get a form from a chaplain or 

carton near the exit for donations of 
non-perishable food from time to time 
during the year.  Also, several times a 
year,  there are brown paper sacks pre-
packaged with food in the commissary 
which you may purchase and place in 
a carton near the exit.

Any help that you might provide will 
be greatly appreciated.  Please contact 
Hannah Okura if you have questions.  
Thank you.
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Board of Directors

President (Position Open)
Vice-President LTC John Robins
Secretary 
Captain David Thackston
Treasurer 
Lieutenant Colone Dave Powell
Outreach Programs

Foundation Officers 2020

President Vacant
Vice-President COL John Robins
Secretary CPT David Thackston
Treasurer LTC Dave Powell
Chapter Advisot COL Mike Hester

     The El Paso Chapter MOAA 
Outreach Foundation continues 
look for fundraising opportunities 
and appropriate causes to sup-
port in our community.  To that 
aim, we have agreed to support 
one team’s participation in the 
Bataan Death March.  As the 
Bataan Death March was can-
celed this sponsorship will be 
applied to 2021.  We will also 
contribute to the Armed Services 
YMCA Golf Tournament which 
supports a variety of programs 
and facilities used by junior en-
listed and their families.  We will, 
again, financially assist the an-
nual VA2K Walk and Roll which 
supports our local VA homeless 
Veteran programs.  BG Kotter, 
past president of the Outreach 
Foundation, has volunteered to 
act as the MOAA Outreach Foun-
dation representative for the Vet-
erans Treatment Court (VTC).  
In the role, he will hand out Mc-
Donald’s gift certificates to the 
VTC graduates at the quarterly 
ceremony.  We have committed 
to donate to the annual VA White 
Cane Event which celebrates 
the achievements of people who 
are legally blind or visually im-
paired and the importance of the 
white cane as a symbol of mobil-
ity, independence and achieve-

ment.  The VA Women’s Health 
Program has also solicited us to 
again support the annual baby 
shower that is held in conjunc-
tion with Mother’s Day.  Approxi-
mately 50 Veteran who will be-
come parents during 2020 will 
be given some baby essentials, 
education, and connected with 
the services they will need as 
new parents.  We also continue 
to give money to the SKIES Sol-
dier and Youth Program.

As you can see, your El Paso 
Chapter MOAA Outreach Foun-
dation remains active in sup-
porting our military and Veteran 
communities.  However, there 
is only a small handful of your 
fellow MOAA chapter members 
doing all the work and there has 
a been a dearth of donations of 
late.  We really need our chapter 
members to roll up their sleeves 
and get involved.  Without a con-
tinuous stream of both monetary 
and manpower contributions, the 
Foundation that we worked so 
hard to create may have to shut 
down.  Please consider joining 
us as we endeavor to grow the 
Foundation and keep it self-sus-
taining so we can aid our fellow 
El Pasoans. 

 El Paso MOAA
Outreach Foundation

APRIL 2020
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APRIL 
guest speaker

canceled / pending
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Report a 
Retiree Death 

Monday - Friday:
0730 - 1700

915-568-5207
After Hours (Installation)

915-569-6950/6951
or visit:

https://www.dfas.mil/
retiredmilitary

EL PASO VA HEALTH CARE SYSTEM PHARMACY
There are four convenient options for refilling prescriptions which can then be mailed directly to your home.

Choose any process that is easy for you to use:

• Call the automated phone system at (915) 564-6100 ext. 6110 or 1-800-672-3782 ext.6110.  
  Follow the directions to process your refill.

• Mail in your refill slips.
• Drop the refill slip in the mail-out box located in the pharmacy.

• Use the MyHealtheVet Website: www.myhealth.va.gov 
  Please note, window service at the Pharmacy will be limited to new prescriptions only.  So, for all refills, 

please use one of the 4 options listed above.

Location: 2nd Floor, West Hallway.
Hours:

Mon - Fri., 8:00am-4:30pm; 
Except Tues., 9:00am-4:30pm

NEW MEMBERS

RENEWALS

CW3 Michael Moore
Mrs. Ruth Fisher

CW4 Michael Seitz
LTC William Davitt
Mrs. A. Jean Foster

LTC Martha Caldwell
LTC BJ Jackson

Mrs. Kathrine La Bounty
Mrs. Dagmar Becker
LTC Terrence Powers

Mrs. Colette Petty
MAJ Maginia Morales

CPT Jeanne Thompson
Mrs. Judith Colletti
Mrs. Dorothy Ladd
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The one thing dominating health 
news recently is the corona virus 
outbreak, which causes “corona-
virus disease 2019” or COVID-19 
for short. With so much news out 
there, this is a very brief summa-
ry of what we know about this dis-
ease. The virus is common in ani-
mals and was likely passed from 
animal-to-person in a live animal 
market in Wuhan City, China 
last year. From there, it began 
spreading from person-to-person 
with over 70,000 cases and close 
to 2,000 deaths now reported in 
China. With people from Wuhan 
City travelling internationally, the 
virus has now spread to 32 coun-
tries. This includes the United 
States with 43 confirmed cases 
so far and 6 deaths.

The corona virus spreads like 
the flu virus. Someone ill coughs 
or sneezes, then another person 
in close contact inhales the virus 
or touches a contaminated sur-
face and touches the mouth or 
nose. Once inhaled, within a few 
days it causes a mild to severe 
respiratory illness with cough, 

DOC’S CORNER
Dr. Daniel Washburn.

fever, congestion, shortness of 
breath. Also, like the flu, com-
plications from the disease can 
even cause death. However, un-
like the flu, there is not yet a vac-
cine for the corona virus, although 
scientists are quickly working to 
create one. The only prevention 
is avoiding close contact with 
the ill, frequent hand washing, 
don’t touch the mouth and nose 
area and disinfecting frequently 
touched objects.

The corona virus can be detect-
ed with a respiratory swab and 
special lab test. However, the 
lab test is still being developed 
and must be processed in a des-
ignated lab, so it is only used in 
suspicious cases and not readily 
available in most U.S. healthcare 
settings. As the test is further 
developed, it will become more 
available. For those diagnosed 
with COVID-19 there is no medi-
cation to treat it, medical care is 
supportive.

The World Health Organization 
declared this disease a “public 
health emergency of interna-
tional concern,” and the U.S. De-
partment of Health and Human 
Services classified it as a “pub-
lic health emergency.” So far, it 
has not had a large impact in the 
United States. However, if travel-
ing internationally, the following 
precautions should be noted:

The Centers for Disease Con-

trol plans to implement a CO-
VID-19 screening process at the 
El Paso Airport and border cross-
ings for those people at risk that 
are entering El Paso. For non 
U.S. citizens/residents that have 
been in China in the past 14 days, 
entry into the U.S. will be denied 
and those citizens/residents of 
the U.S. that have been in cer-
tain parts of China in the past 14 
days will be subject to monitor-
ing and possible quarantine. The 
CDC has issued travel warnings 
to China and other parts of Asia 
to include travel by cruise ship. 
Those warnings are available on 
the CDC website.

Many people are working to 
control this disease. No need to 
panic but it is important to stay 
alert. This is a rapidly progress-
ing story, even the data listed in 
this article may be outdated by 
the time it is published. A good 
source of reliable information on 
the coronavirus is the CDC web-
site at:

h t t p s : / / w w w . c d c . g o v /
coronavirus/2019-nCoV/index.
html

Daniel Washburn, M.D.
Former Chief Eye Surgeon 
at WBAMC
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CHAPLAIN CORNER
Mrs. Connie Sullivan

In the middle of the summer 
last year, a young couple moved 
in the house across from mine.

I found out that he is an Army 
Ranger from the flag he has dis-
played in the garage. When I 
saw it, it made me very happy 
because my son had been a 
Ranger.

After a few months, I went over 
and introduced myself and in our 
conversation. I mentioned that 
my son had also been a Rang-
er and that he had gone to Iraq 
once and twice to Afghanistan.

I welcomed him and his fam-
ily letting them know that here 
in our Cul-De-Sac, we love and 
take care of each other.

It was a pleasure meeting him, 
Alex, his wife Sara, his beautiful 
little daughter Morgan and his 
precious baby boy Mason.

Since then, we have become 
good neighbors. One of the times 
when we were talking about the 
Service, I asked him if he had an 
experience that he could share 
with me for our MOAA Bulletin; a 

story that he knew that what he 
had gone through, heard or seen 
was strictly a miracle from God.

He was very kind and here is 
the experience he related to me:

MAJ Alexander J. Bedard
2012, B/4-73 CAV, 4TH BCT, 

82ND AIRBORNE  DIVISION

While deployed to Afghanistan, 
Taliban Forces preferred to use 
Improvised Explosive Devices

(IEDS) to target U.S. and Af-
ghan Security Forces.  In one 
particular area of operations, 
IEDS were the number one ca-
sualty producer, resulting in the 
maiming and killing of many Co-
alition Military Members.

While on patrol one day, a 
member of my unit triggered an 
IED and suffered a major injury 
along with the soldiers who were 
near him. Many other members 
of the patrol ran up to render aid 
to the wounded troops.

After the wounded soldiers 

were evacuated, members of the 
Explosive Ordinance Disposal 
(EOD) team cleared the area 
where the incident had occurred.

The EOD team had found 
twelve more IEDS located in the 
area were the soldiers had been 
rendering aid to the wounded.  
Miraculously, none of the twelve 
other IEDS were activated while 
the team was caring for the ca-
sualties.

The EOD team was able to dis-
arm and destroy the remaining 
IEDS and no one else was hurt.
All the soldiers that were wound-
ed survived. 

This goes to show us that our 
awesome God not only is with 
us, but that HE also takes care 
and protects us all no matter 
what part of the world we are at.
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• Computer use • Scan • Internet access 
• Faxes• Affordable Bulk Printing 

• Graphic Desing • Copies •Logo Design • Email

915.755.6089
915.303.1561  text only
915.757.2452|915.755.5705
northeastprinting@@yahoo.com
northeast printing

Monday - Friday 
11:00 a.m. to 2:00 p.m.11:00 a.m. to 2:00 p.m.
9728 Dyer St, Suite AA9728 Dyer St, Suite AA

retiree pay dates for 2020 annuitant pay dates for 2020

direct deposit Dates

JANUARY 31

FEBRUARY 28

april 1

may 1

JUNE 1

july 1

JULY 31

SEPTEMBER 1

october 1

OCTOBER 30

DECEMBER 1

december 31

direct deposit Dates

february 3

march 2

april 1

may 1

june 1

july 1

august 3

september 1

october 1

november 2

december 1

january 4, 2021

Month

January

February

March

April

May

June

July

August

September

October

November

December 

Month

January

February

March

April

May

June

July

August

September

October

November

December 
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2020
EL PASO

CHAPTER
MOAA

EVENTS
SCHEDULE

april 15, 2020
may 10, 2020
may 25, 2020
jun 13, 2020

tax day
mother’s day
memorial day
june membership meeting and luncheon
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february 2020february 2020  LUNCHEONLUNCHEON
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feberuary 2020feberuary 2020  LUNCHEONLUNCHEON
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If Fort Bliss opened a Home clinic near you and you want to enroll you and your family in it realize 
to use it you have to sign up for Tricare Plus to do so.  

Read the details before you sign up.
TRICARE Plus

TRICARE Plus is a primary care program offered at some military hospitals and clinics.
• Each hospital or clinic leader decides if TRICARE Plus is available.
• You must enroll to participate.
• Your enrollment is only for the hospital or clinic where you enrolled.
• Contact your local military hospital or clinic to see if they offer the program.

You can enroll in TRICARE Plus if you're:

• TRICARE-eligible and not enrolled in a TRICARE Prime Plan, the US Family Health Plan or a 
civilian or Medicare Health Maintenance Organization
• A dependent parent or parent-in-law.

Have enrollment questions? Contact your local military hospital or clinic.

TRICARE Plus gives you access to get primary care at your military hospital or clinic. 
You pay nothing out-of-pocket.

Primary Care
Make an appointment with your primary care provider by:
• Booking your appointment online, or
• Calling your military hospital’s or clinic’s central appointment line

Specialty Care
TRICARE Plus doesn’t cover specialty care.
If you’re a dependent parent or parent-in-law, TRICARE won’t pay for care by civilian providers, 
even if the military hospital or clinic refers you for care. You’re responsible for the full cost of the 
care.

tricare pLUStricare pLUS

WHO CAN ENROLLWHO CAN ENROLL

WHO DOES TRICARE PLUS WORK?WHO DOES TRICARE PLUS WORK?
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Get yours today at MOAA.ORG; your family will Thank You! 
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Retired
Reserve
Friend of Chapter

Active
National Guard

Former
Auxiliary
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• A 100% identification card check of all personnel will be 
implemented at all Fort Bliss access control points.

• All Department of Defense and non-DoD vehicular occu-
pants, including the driver and all of-age passengers, will have 
to present an ID card - valid state driver's license, government/
federal ID card, passport, etc. - for authorized access to Fort 
Bliss. 

• All vehicles and occupants entering Fort Bliss are subject to 
random searches and inspections, as has always been the 
standard.

• All non-DoD persons can expect to obtain a visitor’s pass 
at certain gates with VCC (Visitor Control Centers). Travelers 
should plan their time accordingly as access times to Fort Bliss 
might be increased following these enduring security measure 
enhancements.

For more detailed information on gate access and hours of opertation see 
https://www.bliss.army.mil/gateinfo.html.

FORT 
BLISS 

ACCESS 
CONTROL 

POINTS

ADDRESS SERVICE REQUESTED

the april membership 
meeting & luncheon 

is cancelled
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surviving spouse Liaison
Mrs. Connie Sullivan

This last December 2019, our MOAA 
BOARD was sworn in for 2020.

I thought it was going to be my fifth 
year serving as the Chaplain but it will 
be my fourth year which I am most 
grateful to God for the honor and privi-
lege of holding such a prestigious posi-
tion.

Last year, our organization went 
through a difficult time due to some 
members stepping down leaving four 
of the main positions in our Associa-
tion Board of Officers and Directors, 
vacant.

It took research from some of our 
board members and a lot of prayers 
from a few of us. The Lord always 
comes through to our pleas when done 
in humility and with a contrite heart and 
spirit.

The positions needed to be filled, 
were the two  Presidents. One from the 
MOAA Board and the other one from 
the Outreach Foundation, which is part 
of our Association. We were losing the 
Treasurer and the Editor, as well. The 
members that were leaving, are won-
derful people.

The Editor LTC William L. Moore, 
who will now only be the WEBMAS-
TER/MASS EMAIL and DATA BASE 
MANAGER/CHAPTER POC, which in 
itself is a big responsibility, will be with 
us but will not be attending the board 
meetings in which

he will be missed so very much.
Due to his efforts, dedication, creativ-

ity and writing talent, we received many 
awards.

COL Forest Smith was our President, 
a strong leader, who will still be a board 
member but in a different position.

Mrs. Elma Smith was our Treasurer, 
a very efficient lady with beautiful hair.

We will also miss Brigadier General 
Jack Kotter who was the President of 
the Outreach Foundation. He has a 
wonderful enthusiastic personality.

We are very fortunate that three 
great Colonels stepped up to the plate 
and will be taking over those positions.

COL Mike Hester is now our Presi-
dent, a man with a dynamic, fun and 
sharp personality.

COL William Oseles is our Publica-
tions/Newsletter Editor, a calm serene 
and intelligent man.

Our Treasurer is LTC David Powell, 
a master in discipline and very smart.
We were also fortunate to get LTC John 
Robbins who is now the Vice-President 
of the Outreach Foundation, he is a 
man with a heart of gold especially for 
our veterans.

Our regular Board Members are: 
COL Steve Barrett, who is very ef-

ficient, witty and makes our meetings 
fun.

The ladies in our Board are COL Len-
nie Enzel, who is a Past President and

LTC Martha Caldwell,the Public Re-
lations.

These ladies are sharp, smart and 
very caring.

LTC David Thackson is our Marketing 
Manager;  he is an amazing example 
of endurance which can make anyone 
feel that we also are able to persevere 
with our endeavors.

CAPT Steve Mendoza the Member-
ship Chairman, due to his medical con-

dition, we know  that he works in his 
position to the best of his ability; He has 
a warm and kind God like personality.

The Legislative Liaison, is CW2 Dave 
Garcia. The enthusiasm this man has to 
help fight for Veterans rights is amazing 
and commandable. He has a wonderful 
kind, polite and caring personality. He 
is very well informed about what is go-
ing on in Washington concerning Vet-
erans Affairs.

COL Bob Pitt, is the Programs Direc-
tor, a man who is a perfectionist in his 
position. He makes sure that everything 
goes well in our functions, his personal-
ity depicts integrity, as pilots do.

Mr. Joe Hernandez’s position is Per-
sonal Affairs Committe Chair. He keeps 
us abreast of the important issues, 
from Social Security to things that we 
need to be aware of. A very kind and 
intelligent man that is there to help the 
Veterans or Dependants in need.

COL Wehmhoner, another Veteran 
of our Association that has been in 
it for many years. His contribution to 
our Veterans is priceless. A man with 
a passive and serene personality. It 
has been a wonderful experience and 
honor for me to have worked and to be 
working now with these great Retired 
Men and Women who show their love 
for our Country by continuing to serve 
our soldiers who are in so much need 
of our support. These type of people is 
what make this Nation so great.

We are looking forward to this New 
Year with enthusiasm and of course, 
with God on our side.
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CW2 Dave Garcia, USA, Retired
LEGISLATIVE
Greeting Comrades,
Hope everyone is doing fine…. As the 
legislative coordinator of the chapter 
on legislative concerns. I have been 
engaged with congresswoman and 
staff to support our concerns that are 
crucial to our benefits…It has been 
a great challenge But we are stand-
ing strong representing you on theses 
house Bills that I mentioned on Jan 
news bulletin for our congresswoman 
to support…I attending a meeting with 
the UAVO…This meeting was very im-
portant to unite the veterans organiza-
tion on legislative concerns which was 
accomplished…We are joined in unity 
as a  powerful voice and movement 
“Veterans Concerns Matter” With com-
mon interest… We agreed to work to-
gether toward a common goal… which 
will send a strong message  to support 
our cause…and prioritized the legisla-
tive bills for their support that will ben-
efit all veterans and family members in 
El Paso and throughout the country…I 
encourage all of you to continue to Take 
Action…And those who have computer 
go to MOAA.org website under legisla-
tion…and be part of this movement… 
Working together with our other VSO 
…We Will Prevail…Thank you for all 
your support…Dave Garcia
 
VA Announces Further Delay on Agent 
Orange Presumptive Diseases
By: Cory Titus
JANUARY 30, 2020
(Updated Feb. 4)
The VA just released its reasons for 
delaying presumption on four illnesses 
connected to Agent Orange. The four 

presumptives -- bladder cancer, hypo-
thyroidism, Parkinson-like symptoms, 
and hypertension -- affect at least an 
estimated 83,000 veterans.The VA 
needed to release reasons for cov-
erage delays, the estimated costs of 
coverage, and the anticipated date of 
coverage by Jan. 20, 2020, as man-
dated by Congress in the annual ap-
propriations bill.Ask Your Lawmaker 
to Support the Fair Care for Vietnam 
Veterans Act] In its report, the VA an-
nounced plans to delay coverage to 
await the results of additional research. 
This decision is puzzling since the Na-
tional Academy of Science, Engineer-
ing, and Medicine’s (NASEM) level of 
scrutiny has been met for the VA to add 
these presumptives to the list of veter-
ans’ diseases associated with Agent 
Orange. NASEM’s reports stated that 
bladder cancer, hypothyroidism, 
Parkinson’s-like symptoms, and hy-
pertension fall among the health prob-
lems linked to Agent Orange exposure.
 In November 2019, MOAA signed 
onto a letter with 20 other military and 
veterans service organizations call-
ing for the VA to cover these condi-
tions. In addition to attention from the 
military and veteran community, Con-
gress has continued to follow this is-
sue closely, with leadership from both 
the House and Senate… asking the 
VA to add four diseases to the Agent 
Orange presumption list in an effort to 
help thousands of affected veterans re-
ceive benefits. In a Nov. 15 letter to VA 
Secretary Robert Wilkie, leaders of the 
groups requested the immediate addi-
tion of hypertension, bladder cancer, 
hypothyroidism, and Parkinson’s-like 
symptoms to the list. Each of the dis-
eases has been linked to exposure to 
Agent Orange by researchers from the 
National Academies of Sciences, Engi-
neering, and Medicine.
 
Letter to President Trump From Veter-
ans Groups Seeks Addition of 4 Pre-
sumptive Diseases to Agent Orange 
List
By: Cory Titus
FEBRUARY 12, 2020
Seven veterans service organizations 

(VSOs) have united to call on Presi-
dent Donald Trump to use his execu-
tive powers and add four scientifically 
connected presumptive diseases to the 
list of veterans’ diseases associated 
with Agent Orange.
 In a joint letter dated Feb. 10, the VSOs 
urge the president "to take action and 
to end the wait, needless suffering and 
disappointment for an entire generation 
of veterans.”
MOAA co-signed the letter with the Dis-
abled American Veterans, Veterans 
of Foreign Wars, Vietnam Veterans 
of America, Fleet Reserve Associa-
tion, Paralyzed Veterans of America, 
and AMVETS following the VA no-
tification that the department would 
await the results of two studies that are 
scheduled to be released in late 2020 
before making any changes to the list 
of presumptive conditions.
 In the letter, the VSOs state “the con-
tinued delayed action by VA is causing 
additional suffering for Vietnam veter-
ans and their families.”
 The four presumptives -- bladder can-
cer, hypothyroidism, Parkinson-like 
symptoms, and hypertension -- af-
fect at least an estimated 83,000 vet-
erans.
 The VSO letter details the evidence 
review in the National Academy of Sci-
ence, Engineering, and Medicine’s re-
ports stating that bladder cancer, hypo-
thyroidism, Parkinson’s-like symptoms, 
and hypertension fall among the health 
problems linked to Agent Orange expo-
sure.Congress is taking note of the im-
pact on their constituents and a biparti-
san bill was introduced in the House to 
address this issue. Rep. Josh Harder 
(D-Calif.) and Rep. Pete Stauber (R-
Minn.) introduced H.R. 5610 to add the 
four presumptives.
 
VA Braces for Potential Coronavirus 
Outbreak Among Veterans
28 Feb 2020 Military.com | By Rich-
ard Sisk
Though there are no confirmed or even 
suspected cases of the novel corona-
virus reported among U.S. veterans so 
far, the Department of Veterans Af-
fairs has activated an emergency team 
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to prepare for a potential outbreak. "We 
are testing our processes. We are mak-
ing sure our supply chain is full," VA Sec-
retary Robert Wilkie said at a hearing of 
the House Veterans Affairs Committee 
on Thursday. "We don't need any extra 
money now," he said, but added the sit-
uation could change rapidly if the virus, 
known formally as COVID-19, begins 
to impact veterans. "If this develops 
into a pandemic, in which parts of the 
American health system break down, 
we're going to have a different conver-
sation," said Dr. Richard Stone, head of 
the Veterans Health Administration. As 
a precaution, the VA has activated its 
emergency management coordination 
cell (EMCC), the purpose of which is to 
coordinate national and local response 
efforts. But the department, which 
serves more than nine million veterans 
annually, doesn't want anyone to pan-
ic. "At this time, no veterans receiving 
care at VA have been diagnosed with 
COVID-19," according to the VA's web-
site. At the hearing, Rep. Lauren Un-
derwood, D-Illinois, pressed Wilkie 
and Stone on getting more funding 
to prepare for a potential virus out-
break. She also urged them to com-
municate more directly with veterans 
on the threat. "We are on the precipice 
of a significant public health crisis in 
our country," Underwood, a registered 
nurse and former senior adviser to the 
Department of Health and Human Ser-
vices, said. The Trump administration 
did not include any funding specifically 
for the VA in a $2.5 billion supplemental 
request sent to Congress on Monday to 
counter the spread of the coronavirus. 
On its website, the VA had this advice 
for veterans: "If you have symptoms of 
fever, cough, and shortness of breath, 
please call your local VA medical cen-
ter and select the option to speak to 
a nurse before visiting the facility. Tell 
them about your symptoms and any re-
cent travel."

After Delay, VA Sets New Timeline for 
Electronic Health Record Pilot Program
28 Feb 2020 Military.com | By Doro-
thy Mills-Gregg
The Department of Veterans Affairs 

has delayed deploying its new elec-
tronic health record (EHR) pilot until 
this July, VA Secretary Robert Wilkie 
told Congress on Thursday ."That 
is my goal. I'm confident that we can 
fulfill our mandate," Wilkie said during 
a House Veterans Affairs Committee 
hearing on the VA's proposed 2021 
budget. "I would hope that it would be 
earlier." Among other benefits, the EHR 
is meant to relieve new veterans from 
having to physically carry around a 
copy of their treatment record by trans-
ferring their files electronically from the 
Pentagon to the VA. It would also com-
bine the VA's health record programs 
so staff can spend more time with pa-
tients. Two weeks ago, the VA post-
poned staff training on the EHR, which 
was set to go live in Spokane, Wash-
ington, by March 2020. While lawmak-
ers and veteran service organizations 
expressed disappointment with the 
delay, they largely supported the VA's 
decision. However, Rep. Jim Banks, R-
Indiana, asked VA officials to elaborate 
on the department's nearly doubled 
EHR budget request of $2.6 billion for 
fiscal 2021. The new EHR system will 
include a new appointment scheduling 
system, which is expected to be rolled 
out first. The VA has been under in-
tense scrutiny over the last five years 
as reports revealed some veterans had 
died while they waited for an appoint-
ment and one clinic had created a se-
cret list to hide how long patients were 
waiting for care. Jon Rychalski, VA as-
sistant secretary for management and 
chief financial officer, listed one suc-
cessful technological upgrade in Spo-
kane. "They were able to change login 
times from something like 30 minutes 
to something like 15 seconds. I mean, 
it's really that significant." Committee 
Chairman Mark Takano, D-California, 
reminded Wilkie that, while Congress 
wants the VA to get the new EHR right, 
lawmakers must be kept in the loop.
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